
ACKNOWLEDGE. ADJUST. APPLAUD. 

 

2021 ISANA VIC/TAS STATE CONFERENCE 

Conference Partner 
Silver Sponsors: 

 
 

 

 

 

 

 

 
DAY ONE: Friday, 10 September 2021 
 

 
Insights into the health of onshore international students in 2020 
Stephanie Looi (Medibank) 
 
The COVID-19 pandemic has resulted in severe global, social and economic disruption, including the 
largest global recession since the Great Depression. COVID-19 has created significant challenges for 
the international education sector, including major disruptions in teaching and learning. 
 
Anecdotally, we know that the COVID-19 pandemic has had a disproportionate effect on international 
students’, in particular international students’ health and wellbeing.  In our presentation we will 
examine health insights from international students in 2020 compared with previous years. Using 
aggregated health claims data from international students, we will examine demographics of 
international students, hospital usage, community based care and other health trends. We will draw 
insights from the data, reverting to the literature and looking through the lens of key events in society 
at the time.  
 
Based on the data, we’ll draw conclusions about the health and wellbeing of international students.  
We will make practical, outcome focused recommendations that aim to support international 
education professionals create relevant and impactful health and wellbeing related programs. 
 
 
Supporting international students and enhancing the internationalisation of the student 
experience: Examples of good practice in the school and vocational education sectors 
Ly Tran (Deakin University)  
 
This presentation provides participants with an interactive opportunity to engage with theoretical 
perspectives, practical insights and empirical data in fostering international outlooks, knowledge, skills 
and capabilities for international and domestic students. These practices focus on supporting 
international students’ belonging and wellbeing and enriching their intercultural capabilities. The 
presentation also discusses approaches to assisting students in capitalising on their prior cultural and 
intellectual experiences and adapting professional skills to different national contexts and to the 
demand of the globalised world.  
 
The presentation discusses case studies and examples of practice based on empirical research 
funded by the Australian Research Council. The following key pedagogical approaches will be 
addressed in the workshop: 

• Intercultural approach 

• Ubuntu-inspired pedagogy 

• Language and disciplinary learning integration approach 

• Flexible international pedagogy 
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Enhancing the International Student Experience in the Regions – The Study Geelong 
Approach 
Simone Budd (Study Geelong), Nikhil Krishnaprasad (Study Geelong Ambassador) 
 
Study Geelong helps international students make the most of their stay in Geelong. We want our 
students to do well not just academically, but socially, emotionally and physically. During Covid-19 
our activities have needed to adapt to meet the needs of students. We found ourselves confronted 
with issues we had not previously encountered. So what did we do? We listened, we upskilled, we 
networked, we adapted, we reviewed. Come along and hear our story. 
 
 
From restrictions to opportunities: using technology and trust to empower students 
Vincent Blokker, Daniel Condon, Hayley James (IDP Education) 
 
Despite significant challenges to international education in Australia, onshore students remain 
committed to achieving their study ambitions. But how are their concerns changing, and how can we 
combine technology and trusted human connections to empower them to reach new goals? 
 
IDP Education is the global leader in international student recruitment. We are also a co-owner of 
IELTS, the world’s leading English language test. While our operations span more than 50 countries, 
various challenges posed by the Covid-19 pandemic are local.  
 
This session will explore how our sector can shape a student-centric offering of support tools and 
community platforms to engage and empower students. 
 
For instance, we’ll discuss how “on-demand” virtual counselling, introduced by our IDP Student 
Placement offices, meets student expectations of personal and timely advice. We’ll also share 
learnings from our IELTS operations, where we embraced new technology and test integrity 
processes to give test takers the confidence to achieve their best score.   
 
An international education audience can draw inspiration from our initiatives and consider how to 
harness teams and technology to support and engage international students. 
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DAY TWO: Monday, 13 September 2021 
 

 
Working with local government to achieve outcomes for International students:  The City of 
Whittlesea International Student Wellbeing Hub Project 
Fatih Erol Tuncer, Feifei Liao, Shina Shrestha, Sandesh Pantha (City of Whittlesea) 
 
Social inclusion and provision of services for international students are a shared responsibility in 
which local Government can play a crucial role in planning, programming and developing 
opportunities for international students to access services, participate, connect and empower their 
very own local communities.  
 
Supported by Study Melbourne, the City of Whittlesea recently delivered an international student 
wellbeing hub project to support, advocate and improve service delivery for International Students.   
 
This presentation will provide an overview of the opportunities, challenges, outcomes and learnings, 
highlighting the importance of local government – international student engagement on both ends, to 
produce meaningful and valuable outcomes that could be an example for other municipalities who 
value their international student populations. 
 
 
Future Founders in the Making 
Aun Ngo, Diletta Legowo, Tara Power (State Library Victoria) 

 
The Future Founders Program and Festival is presented by StartSpace and Study Melbourne. It is 
Australia’s dedicated year-long program for international students and budding entrepreneurs. This 
program is completely free to participate in and is designed to take you along the journey from 
forming your business idea to getting it off the ground, no matter what stage you are at.  

 
We are going to tell you about the Future Founders story – why we created a festival for International 
Students - the only one of its kind, helping you navigate your founders journey. We showcase lived 
experience to inspire and grow capability and skills. We break down the barriers and demystify the 
start-up ecosystem, confronting the challenges to entry and hearing from international student and 
migrant founders. 
 
The program is in full flow and   commenced with roadshows across Victoria and included the Future 
Founders Festival in July and we are about to kick off our Hackathon, Bootcamps and Venture 
Scholarships for students ready to take their new business idea to the next level. 
 
https://startspacehq.com/futurefounders/  
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