
Give me wings to fly  
– What can be done better to smooth Chinese students’ academic adaptation 
experience at one Australian university?  
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Y0, ."# -#?0$M -#H#-.#, 01 6EEF5 I -(4&#?. .I(%". '$ ."# YI?(3./ 01 X?0$0H'?- I$M C0HH#,?# >I- ?"0-#$ 
I$M I 10,HI3 ?3I-- 04-#,+I.'0$ >I- ($M#,.I@#$ 10, ."'- -.(M/< =I-#M 0$ ."'- 04-#,+I.'0$5 '$.#,+'#> h(#-.'0$- 
>#,# M#+#30J#M< )"# 3#?.(,#,- .#I?"'$% ."'- -(4&#?. I$M \F C"'$#-# -.(M#$.- -.(M/'$% ."'- -(4&#?. >#,# 
'$.#,+'#>#M 10, ."# MI.I 01 ."'- -.(M/<  
 
Analysis Approach 
B$ ."'- -.(M/5 h(I3'.I.'+# MI.I ?0M'$% '- ."# HI'$ IJJ,0I?" 10, ?I.#%0,/ ?0$-.,(?.'0$< ^:#33Q"I$M3#M5 
I$I3/.'?I3 ?0M'$% '- I J,'H# >I/ 01 ?,#I.'$% ?0$?#J.(I3 ?I.#%0,'#- I$M %I."#,'$% ."# MI.I $##M#M .0 #NJ30,# 
."#H< C0M'$% '- I 1',-. -.#J .0 0J#$'$% (J H#I$'$%_ RU'?"I,M-5 6EEF5 J<bfT< )",## -0,.- 01 ?0M'$% I,# 
IM0J.#MZ kM#-?,'J.'+#P5 k.0J'?P I$M kI$I3/.'?I3P ?0M'$%5 >"'?" I330>- ."# ,#-#I,?"#, .0 ,#.(,$ .0 ."# MI.I .0 
^'$-J#?.5 '$.#,,0%I.# I$M '$.#,J,#._ RU'?"I,M-5 6EEF5 J<aST< 
 
B$ ."# ."#H# ?0M'$%5 ,I> MI.I '- ,#IM 3'$#Q4/ Q3'$# I$M JI,I%,IJ"Q4/ QJI,I%,IJ" .0 300@ 10, k'$ +'+0P 
?I.#%0,'#-5 ."# ?I.#%0,'#- >#33 $IH#M 4/ >0,M- '$.#,+'#>##- ."#H-#3+#- (-# R!.,I(-- e C0,4'$5 \bbaT< B$ 
."'- -.(M/5 I- '$ %,0($M#M ."#0,/5 ."# ?0$?#J.- I,# HI'$3/ M#,'+#M '$M(?.'+#3/ 1,0H ,I> MI.I >'."0(. I$/ 
J,#?0$?#'+#M $0.'0$-5 4(. I3-0 M#,'+#M 40." '$M(?.'+#3/ I$M M#M(?.'+#3/ 4/ ^?0$-.I$. ?0HJI,'-0$_ RW3I-#, e 
!.,I(--5 \bSdT< ^B$ ?0$-.I$. ?0HJI,'-0$5 ?0$?#J.- I$M H#I$'$% I,# #NJ30,#M '$ #I?" .#N. I$M ."#$ ?0HJI,#M 



>'." J,#+'0(-3/ I$I3/-#M .#N.- .0 M,I> 0(. 40." -'H'3I,'.'#- I$M M'-JI,'.'#-_ R9Pj#I,/5 6EEf5 J<\bdT< )"# 
'$.#,+'#>- >#,# I$I3/-#M (-'$% ."# '$.#,+'#> h(#-.'0$- I- ."# 4I-'- 10, I ?I.#%0,/ -#I,?"<  
 
Results: 
)"# ,#-(3.- '$ ."'- J,#-#$.I.'0$ 10 ?(- 0$ .",## I-J#?.-Z -(%%#-.'0$- 10, C"'$#-# -.(M#$.-5 -(%%#-.'0$- 10, 
j#?.(,#,- I$M -(%%#-.'0$- 10, ($'+#,-'.'#-< )"#-# .",##  I-J#?.- I,# M'+'M#M '$.0 .",## -#?.'0$-Z 1,0H ."# 
-(JJ0,.'$% -.I11P- J0'$. 01 +'#>5 1,0H ."# 3#?.(,#,-P J0'$. 01 +'#> I$M 1,0H ."# C"'$#-# -.(M#$.-P J0'$. 01 
+'#><  
 
From the supporting staff’s point of view 
)"# ,#-#I,?"#, "I- '$.#,+'#>#M .",## -.I11 H#H4#,- >0,@'$% '$ B$.#,$I.'0$I3 !.(M#$. !#,+'?#- RB!!T5 
jI$%(I%# I$M j#I,$'$% !@'33- *$'. Rjj!*T I$M )#I?"'$% e j#I,$'$% *$'. R)j*T '$ ."# YI?(3./ 01 
X?0$0H'?- I$M C0HH#,?# ,#-J#?.'+#3/< )"#,# I,# .",## ?"I33#$%#- ."# -(JJ0,.'$% -.I11 "I+# H#$.'0$#MZ 
3I$%(I%#5 #NJ#?.I.'0$ I$M "0H#-'?@$#--<  
 
O??0,M'$%3/5 ."# -(JJ0,.'$% -.I11 "I- -(%%#-.'0$- 10, C"'$#-# -.(M#$.-Z Y',-.5 4# ?0$1'M#$.5 ?,'.'?I3 I$M .I@# 
,'-@-< =# I?.'+# I$M 4# '$+03+#M< =#-'M#- ."# I?IM#H'?5 -.(M#$.- -.'33 $##M .0 4('3M (J >'." #NJ#,'#$?#- 01 
3'I'-'$%5 .I3@'$%5 '$.#,I?.'$%5 '$.#%,I.'$%5 $0. &(-. >'." O(-.,I3'I$ -.(M#$.-5 4(. >'." -.(M#$.- 1,0H 0+#, I 
"($M,#M ?0($.,'#- I. ."# ($'+#,-'./< )"'- '- ."# ?"I$?# .0 %#. .0 @$0> -(?" I ,I$%# 01 -.(M#$.- ."I. -.(M#$.- 
H'%". $0. H##. 4I?@ "0H#< 
 
!#?0$M5 4# >#33QJ,#JI,#M5 0,%I$'c#M I$M 04.I'$ I- H(?" (-#1(3 '$10,HI.'0$ I- /0( ?I$< )"# H0-. 'HJ0,.I$. 
-(%%#-.'0$- 1,0H ."# -.I11 I,#Z =# 0J#$5 =# J0-'.'+# I$M =# #$%I%#M< 
 
O- >#335 ."#,# I,# -0H# -(%%#-.'0$- 10, 3#?.(,#,-< O33 01 ."# -(JJ0,. -.I11 '$.#,+'#>#M "I+# $0.'?#M ."I. ."# 
I?IM#H'? -.I11 "I+# H(?" %00M >'33 .0>I,M- ."#', -.(M#$.- I$M ."#/ >I$. .0 M0 ."# ,'%". ."'$%< )"#,# I,# 
HI$/ ." '$%- 3#?.(,#,- ?I$ M0 .0 '$?3(M# '$.#,$I.'0$I3 -.(M#$.- '$ ."#', .#I?"'$%< Y',-. 01 I335 3#?.(,#,- $##M .0 
4# #NJ3'?'. '$ ."#', .#I?"'$%< j #?.(,#,- $##M .0 -"I,# ."# @$0>3#M%# >'." ."#H5 "#3J ."#H .0 4# -(??#--1(3< 
j#?.(,#,- I3-0 $##M .0 #NJ3I'$ &I,%0$- I$M M'-?'J3'$#Q-J#?'1'? >0,M- .0 '$.#,$I.'0$I3 -.(M#$.-< )"#,# I,#  .",## 
@#/ >0,M- 01 IM+'?#Z '$?,#H#$.I3'c'$%5 #NJ3I'$'$% I$M $#%0.'I.'$%< B. H#I$- ."I. 3#?.(,#,- 1',-. 
'$?,#H#$.I3'c# .#I?"'$%5 %'+'$% -.(M#$.- 0JJ0,.($'.'#- .0 3#I,$5 ."#$ #NJ3I'$'$% >"'3# M0'$% '.5 I-@'$% 
-.(M#$.- "0> ."#/ M0 '. I. >"#,# ."#/ ?0H# 1,0H5 3I-. $#%0.'I.'$% >"I. $##M- .0 4# M0$#< B$ 0$# J",I-#5 '. '- 
I40(. '$.#,$I.'0$I3'c'$% ."# ?(,,'?(3(H -'$?# '. 4#$#1'.- #+#,/40M/< 
 
B$ -(H5 3#?.(,#,- I,# -(%%#-.#M .0 HI@# #NJ#?.I.'0$- I- #NJ3'?'. I- J0--'43#5 -"0> ."# J,0?#M(,#- .0 I?"'#+# 
."0-# #NJ#?.I.'0$- I$M %'+# -.(M#$.- .'H# I$M J,I?.'?#<  
 
:"#$ .I3@'$% I40(. -(%%#-.'0$- 10, ($'+#,-'.'#-5 ."# H0-. 'HJ0,.I$. h(#-.'0$ '-Z 80> .0 -(JJ0,. '$.#,$I.'0$I3 
-.(M#$.-< )"#,# '- I ?0HH0$ 4#3'#+# ."I . ($'+#,-'.'#- $##M .0 '$?,#I-# -(JJ0,. I. J0-.%,IM(I.# 3#+#35 -(?" I- 
H0,# -?"03I,-"'J-5 I- >#33 I- 1I?'3'.I.# '$.#,$I.'0$I3 -.(M#$.- #NJ#,'#$?'$% ."# O(-.,I3'I$ >0,@10,?# ($M#, 
+'-I ,#%(3I.'0$-<  
 
Y,0H ."# -.I11P- J0'$. 01 +'#>5 ."#,# I,# .>0 I-J#?.- 10, ($'+#,-'.'#- .0 ?0$-'M#,< Y0, -.(M#$.-5 ($'+#,-'.'#- 
$##M .0 ($M#,-.I$M ."# ?0"0,. ."I. ?0H# .",0(%" I$M -#. (J 0JJ0,.($'.'#- 10, ."#H .0 I??#-- ."# 3#I,$'$% 
J,0?#--< O?IM#H'? 0,'#$.I.'0$ J,0%,IH I3-0 $##M- .0 4# HIM# ?0HJ(3-0,/ 10, ."# -.(M#$.-< O?IM#H'? -@'33- 
3#I,$'$% ?0$.#$. $##M- .0 4# 'H4#MM'$% >'."'$ ."# ?(,,'?(3(H I. 3#I-. '$ ."# 1',-. /#I, -.(M/< Y0, I?IM#H'? 
.#I?"'$% -.I11 I$M IMH'$'-.,I.'0$ -.I115 ($'+#,-'.'#- $##M .0 1I?'3'.I.# ."#H .0 3#I,$ $#> -@'33- .0 
I??0HH0MI.# ."# '$?,#I-'$% $(H4#, 01 '$.#,$I.'0$I3 -.(M#$.-< XI?" 1I?(3.'#- $##M .0 .I@# ,#-J0$-'4'3'.'#- I- 
>#33< O- -(JJ0,.'$% -#,+'?# ($'.-5 ."#/ I3-0 I-@ 10, H0,# ,#-0(,?#- 1,0H ($'+#,-'.'#-< 
 
From the lecturers’ point of view 
O33 ."# 3#?.(,#,- ($M#,-.I$M ."I. C"'$#-# -.(M#$.- I,# ($M#, #$0,H0(- IH0($. 01 J,#--(,#5 '$?3(M'$% 1IH'3/ 
J,#--(,#5 ."# -.(M#$.-P 0>$ M#-',# .0 -(??##M I$M ($1IH'3'I,'./  '$ I $#> ?0($.,/5 I33 01 >"'?" ,#-(3. '$ "(%# 
?"I33#$%#- 10, C"'$#-# -.(M#$.-< O??0,M'$% .0 ."# 3#?.(,#,-5 ."#,# I,# .",## -'%$'1'?I$. ?"I33#$%#- 10, C"'$#-# 
-.(M#$.- -.(M/'$% '$ O(-.,I3'I$ ($'+#,-'./Z 3I$%(I%# ?"I33#$%#5 ?(3.(,# ?"I33#$%# I$M ."# ?"I33#$%# 01 3I?@'$% 
>0,@'$% #NJ#,'#$?#<  
 



)"# 1',-. ?"I33#$%# H#$.'0$#M 4/ ."# 3#?.(,#,- '- 3I$%(I%#< )"# C"'$#-# -.(M#$.-P X$%3'-" '- $0. -0 %00M5 I. 
3#I-. $0. ?0$1'M#$.< B$ ."# 3#?.(,#,-P 0J'$'0$5 4#?I(-# 01 3I$%(I%# 4I,,'#,-5 C"'$#-# -.(M#$.- $##M .0 -J#$M 
H(?" H0,# .'H# 0$ I--'%$#M ,#IM'$%- ."I$ 30?I3 -.(M#$.- M0< B. .I@#- C"'$#-# -.(M#$.- I >"'3# .0 ($M#,-.I$M 
?0$?#J.- 4#?I(-# 01 ."# 3I$%(I%#< )"# -(4&#?. '- I 3I$%(I%# '$.#$-'+# 0$# '$ -0H# 01 ."# H0M(3#-<  
2#I$>"'3#5 ."# 3#?.(,#,- I%,## ."I. 3I$%(I%# '- I3>I/- I$ '--(#5 4(. '- $0. ."# H0-. 'HJ0,.I$. J,043#H< 
K,I?.'?I3 #NJ#,'#$?#5 >'33'$%$#-- .0 .,/ .0 3'$@ ."# ,IM'?I3 ?0$?#J.- .0 J,I?.'?I3 #NJ#,'#$?# I$M M'11#,#$. 
$0.'0$- 01 >"I. '- I??#J.I43# 3#I,$'$% '$ I ($'+#,-'./ I,# ."# H0-. ?"I33#$%'$% I-J#?.- 10, C"'$#-# -.(M#$.-<  
 
)"# -#?0$M ?"I33#$%# '- ?(3.(,# 4I,,'#,< B$ ."# 3#?.(,#,-P 0J'$'0$5 O(-.,I3'I$ "'%"#, #M(?I.'0$ -/-.#H M0#-$P. 
+I3(# ,'%". I$->#,- 4( . ."# ,#I-0$ 10, M0'$% ."'$%-5 >"'?" ?I(-#- IH4'%('./< O 3I,%# $(H4#, 01 C"'$#-# 
-.(M#$.- I,# ,#I33/ -.,(%%3'$% >'." ."'- I-J#?.< )"#/ -#I,?" 10, #NI?. I$->#,- ,I."#, ."I$ h(#-.'0$'$% I$M 
I,%('$%<  
 
)"# 3I-. 0$# '- 3I?@'$% 01 >0,@'$% #NJ#,'#$?#< )"# HI&0,'./ 01 ."# C"'$#-# -.(M#$.- -.(M/'$% '$ ."'- -(4&#?. 
M0$P. "I+# '$M(-.,/7?0HH#,?'I3 >0,@'$% #NJ#,'#$?#5 ."#,#10,# -0H# 01 ."# -(4&#?. ?0$?#J.- I,# +#,/ $#> 
I$M ?"I33#$%'$% .0 ."#H<  
 
W#$#,I33/ -J#I@'$%5 ."# -(%%#-.'0$- ."# 3#?.(,#,- %'+# .0 C"'$#-# -.(M#$.- I,# ."I. C"'$#-# -.(M#$.- $##M 
H0,# -J#?'1'? -(JJ0,. I$M "#3J5 #-J#?'I33/ 3I$%(I%# "#3J I$M #N.,I #NJ3I$I.'0$ 01 M'11#,#$?#- 4#.>##$ 
M'11#,#$. -/-.#H-< 2#I$>"'3#5 C"'$#-# -.(M#$.- ."#H-#3+#- $##M .0 4# H0,# 0J#$ I$M I?.'+# '$ -##@'$% ."0-# 
"#3J< B. '- ."# 1',-. -(%%#-.'0$ ."# 3#?.(,#,- %'+# .0 C"'$#-# -.(M#$.-< )"# 3#?.(,#,- @#J. 0$ -I/'$% '$ 
'$.#,+'#>- ."I. ."#/ "I+# .,'#M ."#', 4#-. .0 "#3J5 4(. '$ ."# #$M5 '. '- -.'33 -.(M#$.-P 0>$ ?"0'?#5 0>$ M#?'-'0$<  
C"'$#-# -.(M#$.- "I+# .0 .I@# '$'.'I.'+# I$M 4# ?0$1'M#$. I- >#33<  
 
Y0, C"'$#-# -.(M#$.-5 ."# -#?0$M ."'$% ."# 3#?.(,#,- -.,0$%3/ -(%%#-. '- .0 3#I,$ .0 ."'$@ I$M I$I3/-# 
h(#-.'0$-5 I- >#33 I- #NJ0-# ."#H-#3+#- .0 M'11#,#$. >I/- 01 ."'$@'$% I$M M0'$% ."'$%-< )"# @#/ '--(# '- .0 4# 
0J#$ I$M %#. '$+03+#M< W00M .'H# HI$I%#H#$. '- I3-0 +#,/ 'HJ0,.I$. 10, C"'$#-# -.(M#$.- .0 -.(M/ '$ 
O(-.,I3'I< B$ I -#$.#$?#5 ."# 3#?.(,#,- -(%%#-. C"'$#-# -.(M#$.- .0 .I@# '$'.'I.'+# '$ ."#', -.(M/ I$M 3#I,$ .0 
h(#-.'0$ I$M I$I3/-#<  
 
)"# -(%%#-.'0$- ."# 3#?.(,#,- >0(3M %'+# .0 ."#', ?033#I%(#- I,# .0 4# -(JJ0,.'+#5 JI.'#$.5 I$M J(. '$ H0,# 
,#-0(,?#- .0 %'+# '$.#,$I.'0$I3 -.(M#$.- J,0J#, 1##M4I?@< )"#,# $##M- .0 4# #NJ0-(,# 01 3#?.(,#,- .0 10,#'%$ 
?(3.(,#-] $##M- .0 4# ($M#,-.I$M'$%- 01 ."# M'11#,#$?#- 01 +I,'0(- ?(3.(,#- I$M ?(3.(,# 4I,,'#,-<  
 
O$0."#, -(%%#-.'0$ 1,0H ."# 3#?.(,#,- 10, ."#', ?033#I%(#- '- .0 #NJ3I'$ ?0$.#$. I$M ."#', #NJ#?.I.'0$- h('.# 
?3#I,3/ .0 -.(M#$.-< O- 3#?.(,#,-5 ."#/ -"0(3M $0. 0$3/ .#33 -.(M#$.- >"I. ."# ,#h(',#H#$.- I,# 4(. I3-0 -"0> 
."#H ."# J,0?#M(,#- .0 H##. ."# ,#h(',#H#$.-< =#-'M#-5 IH0$% 3#?.(,#,-5 -"I,'$% '$10,HI.'0$ I$M 
#NJ#,'#$?#- I40(. "0> .0 4#..#, I??0HH0MI.# '$.#,$I.'0$I3 -.(M#$.- '$ ."#', .#I?"'$% I,# I3-0 +#,/ 
$#?#--I,/<  
 
2#I$>"'3#5 3#?.(,#,- I3-0 $##M .0 4# +#,/ ?I,#1(3 ."I. $0. .0 M(H4 M0>$ ."# ?0(,-#< B. '- +#,/ #I-/ I$M 
.#HJ.'$% .0 M05 >"'3# ."#,# >'33 4# I "(%# M0(4. I40(. ."# +I3(# 01 ($'+#,-'./ M#%,##- '1 M0'$% ."I.< O33 01 
."#H I%,## ."I. ."# ?0(,-# -"0(3M ,#-J0$M .0 ."# ?"I$%# 01 I$ '$?,#I-'$% $(H4#, 01 '$.#,$I.'0$I3 -.(M#$.-5 
4(. ."# ?0(,-# I3-0 $##M- .0 4# ?"I33#$%'$% 40." 10, 30?I3 -.(M#$.- I$M 10, '$.#,$I.'0$I3 -.(M#$.-<  
 
)"# ?0,#- 01 ."# -(%%#-.'0$- 10, 3#?.(,#,- I,# ($M#,-.I$M'$%5 JI.'#$?# I$M %00M ?0HH($'?I.'0$ 4#.>##$ 
3#?.(,#,- I$M '$.#,$I.'0$I3 -.(M#$.-<  
 
2#I$>"'3#5 ." # 3#?.(,#,- "I+# %'+#$ -0H# -(%%#-.'0$- .0 ($'+#,-'.'#-< Y',-.5 '$ ."# 3#?.(,#,-P 4#3'#15 ."# H0-. 
'HJ0,.I$. h(#-.'0$ 10, ($'+#,-'.'#- .0 ?0$-'M#, '- >"#."#, '. '- I h(#-.'0$ 01 I..,I?.'$% H0,# %00M -.(M#$.- 0, 
&(-. I..,I?.'$% H0,# $(H4#, 01 -.(M#$.-< *$'+ #,-'.'#- -"0(3M 4# +#,/ ?3#I, I40(. ."#', -.,I.#%'? J3I$ 10, 
,#?,('.'$% -.(M#$.-5 -(?" I- #$.,/ ,#h(',#H#$.-5 #.?<  
 
!#?0$M5 ."# 3#?.(,#,- "I+# $0.'?#M +I,'0(- M#%,##- 01 ,#3(?.I$?# IH0$% C"'$#-# -.(M#$.- >"#$ -##@'$% "#3J 
1,0H ."#', 3#?.(,#,-< !0H# IMM'.'0$I3 "#3J I$M -J#?'1'? -(JJ0,. ($'.- >'33 4# +#,/ (-#1(35 >"'?" I3-0 HI@# ."# 
3#?.(,#,-P &04 #I-'#,5 ^I ?3#I, ?0HH($'?I.'0$ >'." '$.#,$I.'0$I3 -.(M#$.- >"I. '- #NJ#?.#M I$M I J##, -(JJ0,. 
$#.>0,@ >'33 I?.(I33/ "#3J '$.#,$I.'0$I3 -.(M#$.- ?0H# .0 %,'J- >'."  "0> .0 IMIJ. '$ O(-.,I3'I$ Q4I-#M 



($'+#,-'./ 3#I,$'$%_< )"#,# '- I$ 'HH#M'I.#  $##M 10, ($'+#,-'.'#- .0 $0. 0$3/ -(JJ0,. ."# HI,@#. 4(. I3-0 
-(JJ0,. C"'$#-# -.(M#$.-P #NJ#,'#$?# '$ O(-.,I3'I< *$'+#,-'.'#- $##M .0 %'+# C"'$#-# -.(M#$.-P I J0-'.'+# I$M 
J3#I-I$. #NJ#,'#$?# .0 .I@# 4I?@ .0 ."#', "0H# ?0($.,/ 10, ."# 4#$#1'. 01 -(4-.I$.'+# M#+#30JH#$. 01 ."'- 
HI,@#.<  
 
:"#$ .I3@'$% I40(. IMM'.'0$I3 -(JJ0,.5 .>0 01 ."# 3#?.(,#,- "I+# -(%%#-.#M JI-.0,I3 ?I,# .0 ."# -.(M#$.- 
M(,'$% ."#', -.(M/ I$M %#..'$% -.(M#$.- ?0$$#?.#M >'." J#0J3# >"0 ?I$ "#3J ."#H< =I-'?I33/5 ."# -#,+'?#- I,# 
$0. #$0(%"<  
 
)"# 3#?.(,#,- -(%%#-. ."I. I -J#?'1'? 0,'#$.I.'0$ J,0%,IH5 0, I H#$.0,'$% J,0%,IH5 '- $##M#M 10, C"'$#-# 
-.(M#$.-< Y,0H ."# '$.#,+'#>5 I33 ."# 3#?.(,#,- ,#I3'c# ."I. ."'- '- I 3I,%# %,0(J5 I +#,/ H'N#M5 I 4,0IM I$M 
?(3.(,I33/ M'+#,-# %,0(J I$M 04+'0(-3/ ."#,# I,# M'11#,#$?#- 4#.>##$ ."# O(-.,I3'I$ #M(?I.'0$ -/-.#H I$M ."# 
C"'$#-# #M(?I.'0$ -/-.#H< =(. ."#/ I,# $0. -(,# I40(. >"#,# ."# M'11#,#$?#- #NI?.3/ I,#] ."#/ I,# I 3'..3# 4'. 
($#I-/ 10, "I$M3'$% ."'- %,0(J< )"# 3#?.(,#,- I-@ 10, H0,# M#.I'3#M '$10,HI.'0$ '$-.#IM 01 '-03I.#M 
'$10,HI.'0$ I40(. C"'$#-# -.(M#$.-P ?(3.(,#5 4I?@%,0($M I$M ."# #M(?I.'0$ -/-.#H 4I?@ '$ C"'$I< O33 ."# 
'$10,HI.'0$ $##M- .0 4# H0,# ,#IM/ I$M I+I'3I43#5 #-J#?'I33/ I40(. ."# M'11#,#$?#- 1,0H O(-.,I3'I$ ?(3.(,# 
I$M O(-.,I3'I$ #M(?I.'0$ -/-.#H I$M >"I. ?I$ 4# M0$# .0 4,'M%# ."# M'11#,#$?#-<  
 
B$ %#$#,I35 ."# 3#?.(,#,- IM+'-# ($'+#,-'.'#- .0 J,0+'M# H0,# -J#?'1'?5 ?0HJ,#"#$-'+# I$M k?I,# .0 M#.I'3P 
-(JJ0,.  -/-.#H 10, C"'$#-# -.(M#$.-5 '$.#,$I.'0$I3 -.(M#$.-< )"#/ I3-0 -(%%#-. ($'+#,-'.'#- .0 %'+# ."#H H0,# 
'$10,HI.'0$ 0$ "0> .0 M#I3 >'." M'11#,#$?#- 40." '$ ?(3.(,# I$M '$ #M(?I.'0$ -/-.#H< 
 
From the students’ point of view 
B$ ."# 1',-. '$.#,+'#>5 ."# -.(M#$.- I..,'4(.# 3I$%(I%# 4I,,'#,- I- ."# 4'%%#-. ?"I33#$%# #$?0($.#,#M '$ 
-.(M/'$% '$ O(-.,I3'I$ ($'+#,-'./5 #-J#?'I33/ '$ ."# I-J#?.- 01 X$%3'-" 3'-.#$'$% I$M X$%3'-" >,'.'$%< 
 
B$ ."# -#?0$M '$.#,+'#>5 H0-. 01 ."# -.(M#$.- "I+# I -.,0$% 1##3'$% ."I. ."#/ I,# .(H43'$% 0$ ."# >I/ 01 ."#', 
IMIJ.I.'0$ .0 O(-.,I3'I$ -.(M/< )"#/ I,# >0$M#,'$% '- '. J0--'43# 10, ."#H .0 "I+# I H0,# M#.I'3#M I$M 
C"'$#-#Q-.(M#$.P- 0,'#$.I.#M I--'-.I$?# 1,0H ($'+#,-'./< O33 01 ."#H I%,##5 ^)"# #NJ#,'#$?# 1,0H 0(, -#$'0, 
C"'$#-# 1#330> -.(M#$.- '- H(?" J,I?.'?I3 I$M (-#1(3 ."I$ >"I. ># 3#I,$#M 1,0H >0,@-"0J-5 4#?I(-# ># I,# 
I33 C"'$#-# -.(M#$.- >'." -IH# 4I?@%,0($M< )"# M'11'?(3.'#- ."#/ H#. I,# ."# M'11'?(3.'#- ># I,# %0'$% 
.",0(%" 0, %0'$% .0 H##.<_ 
 
)"# 1',-. -(%%#-.'0$ ."# -.(M#$.- %'+# C"'$#-# -.(M#$.-7$#> ?0H#,- '- .0 1'$M -('.I43# I??0HH0MI.'0$ I$M 
-#..3# M0>$ 4#10,# -.I,.'$% -.(M/ I. ($'+#,-'./< 20-. 01 ."# -.(M#$.- "IM -.,(%%3#M >'." M'11'?(3.'#- 
#$?0($.#,#M '$ ."#', MI'3/ 3'1#5 -(?" I- I??0HH0MI.'0$5 >"'?" .00@ (J H(?" 01 ."#', .'H# >"'?" -"0(3M 4# 
-J#$. '$ ."#', -.(M/< !0H# 01 ."#H "IM$P. 10($M -('.I43# I??0HH0MI.'0$ ($.'3 ."# H'MM3# 01 ."# -#H#-.#,<  
 
!#?0$M5 ?033#?. I- H(?" ,#3#+I$. '$10,HI.'0$ I- J0--'43#< )"# -.(M#$.- -(%%#-. $#> ?0H#,- %#. I %#$#,I3 
'M#I 01 -.(M/ 3'1# '$ O(-.,I3'I *$'+#,-'./ I$M M0 -0H# J,#JI,I.'0$< )"# H0-. 'HJ0,.I$. J,#JI,I.'0$ '- .0 
HI@# %,#I. #110,.- .0 J,I?.'-# I$M %#. (-#M .0 O(-.,I3'I$ I??#$. 4#10,# ?0H'$%< j'-.#$'$% I$M ($M#,-.I$M'$% 
>'33 4# ."# 1',-. ?"I33#$%# #$?0($.#,#M '$ ."#', -.(M/< B$ IMM'.'0$5 I1.#, I,,'+'$% '$ O(-.,I3'I5 ."# -.(M#$.- 
."'$@ $#> ?0H#,- $##M -0H# .'H# .0 %#. (-#M .0 O(-.,I3'I$ 3'1#5 @$0> O(-.,I3'I$ ?(3.(,# I$M HI@# 1,'#$M-<  
 
)"#,# '- I3-0 I +#,/ %00M I$M 'HJ0,.I$. -.(M/'$% "I4'. ."# -.(M#$.- >I$. .0 -(%%#-. $#>Q?0H#,- >"#$ 
-.(M/'$% '$ O(-.,I3'I5 ."I. '- I ?/?3# 01 J,#JI,I.'0$ 4#10,# ?3I-- I$M ,#+'-'0$ I1.#, ?3I--<  
 
:"#$ .I3@'$% I40(. ."# -(%%#-.'0$- 10, 3#?.(,#,-5 I33 01 ."# -.(M#$.- ."'$@ ."# HI&0,'./ 01 ."# 3#?.(,#,- I,# 
+#,/ ,#-J0$-'43# I$M ,#-J#?. ."I. 3#?.(,#,- .,#I. #I?" -.(M#$. #h(I33/< )"# 3#?.(,#,- "I+# ."# -IH# 
,#h(',#H#$.- 10, '$.#,$I.'0$I3 -.(M#$.- I$M 30?I3 -.(M#$.- 40." '$ I--'%$H#$.- I$M #NIH-< B$ 0$# -#$-#5 '. '- 
$0. +#,/ 1I', 10, '$.#,$I.'0$I3 -.(M#$.-< Y0, I--'%$H#$.-5 '$.#,$I.'0$I3 -.(M#$.- ?I$ -J#$M H0,# .'H# .0 
J,#JI,#< =(. 10, #NIH-5 .>0 "0(,-P #NIH .'H# "I- M'11#,#$. H#I$'$%- 10, '$.#,$I.'0$I3 -.(M#$.- I$M 30?I3 
-.(M#$.-5 >"0 I,# M0'$% -IH# #NIH- '$ ."#', -#?0$M 3I$%(I%# I$M $I.'+# 3I$%(I%#< )"# -.(M#$.- 4#3'#+# '. '- 
0$# 01 ."# ,#I-0$- ."I. ."#/ ?I$$0. 1'$'-" I33 ."# #NIH h(#-.'0$-< )"#,# '-$P. #$0(%" .'H# 10, ."#H .0 ,#IM 
I$M >,'.#< ^!0H#.'H#-5 >"I. /0( >,'.# '- .0.I33/ M'11#,#$. 1,0H >"I. /0( ."'$@< `0( &(-. M0$P. @$0> "0> .0 
1(33/ I$M J,0J#,3/ #NJ,#-- /0(,-#31<_ O ?0(J3# 01 ."#H #NJ,#--#M ."# -IH# ?0$?#,$<  



 
O33 01 ."# -.(M#$.- ?I$ ($M#,-.I$M 3#?.(,#,- >"#$ 3#?.(,#,- -J#I@ I. $0,HI3 0, -3'%".3/ -30> -J##M< =(. ."#/ 
-.'33 -(%%#-. 3#?.(,#,- .0 @##J '$.#,$I.'0$I3 -.(M#$.- '$ H'$M >"#$ ."#/ -J#I@ .0 30?I3 -.(M#$.-< 9$# 01 ."#', 
-(%%#-.'0$- 10, 3#?.(,#,- '- .0 M'-.,'4(.# H0,# J#,?#$.I%# 01 HI,@- 0$ I--'%$H#$.- '$-.#IM 01 0$ #NIH-5 
>"'?" >'33 3#--#$ ."#', J,#--(,#< 
 

)"#,# I,# I ?0(J3# 01 -(%%#-.'0$- %'+#$ .0 ($'+#,-'.'#-< B$ %#$#,I35 ."# -.(M#$.- I-@ 10, H0,# M#.I'3#M 
I--'-.I$?# I$M %('MI$?# 1,0H ($'+#,-'./ 40." '$ ."#', 3'1# I$M '$ ."#', -.(M/< B$ C"'$I5 ($'+#,-'.'#- >'33 
I,,I$%# I33 ."# -.(M#$.-P I??0HH0MI.'0$< O3H0-. I33 ."# -.(M#$.- ."0(%". ."I. O(-.,I3'I$ ($'+#,-'.'#- >0(3M 
M0 ."# -IH# ."'$%< O33 01 ."#H "I+# ,#IM ,#3#+I$. '$10,HI.'0$ '$ ."# ($'+#,-'./P- J,#QM#JI,.(,# 4,0?"(,# 
4#10,# ?0H'$% .0 O(-.,I3'I< =(. ."#/ $0. 0$3/ M'M$P. ($M#,-.I$M +I,'0(- @'$M- 01 I??0HH0MI.'0$ I+I'3I43#5 
4(. I3-0 M'M$P. @$0> "0> .0 HI@# ?0$.I?. >"#$ ."#/ >#,# -.'33 '$ C"'$I5 -'$?# '. '- -0 M'11#,#$. 1,0H C"'$I<  
 
B$ ."# I-J#?.- 01 -.(M/5 ."# -.(M#$.- -(%%#-. ."# ($'+#,-'./ J,0+'M# ."#H >'." ?0HJ,#"#$-'+# '$10,HI.'0$5 
$0. &(-. 4#I(.'1(3 ?IHJ(- J"0.0-< ^:"I. ># $##M H0-. '- #NJ#,'#$?#- 1,0H 0(, 10,H#, C"'$#-# -.(M#$.-5 10, 
."#/ @$0> #NI?.3/ >"I. M'11'?(3.'#- ># >'33 H##.<_ )"#,# '- I3-0 $0. #$0(%" '$10,HI.'0$ I+I'3I43# I40(. 
-(4&#?. 0(.3'$#- I$M ?0(,-# -.,(?.(,#- 40." 0$3'$# I$M '$ 4,0?"(,#-< )"# -.(M#$.- 0$3/ ?I$ I??#-- -(4&#?. 
$IH#- 4#10,# #$,033'$% '$ -(4&#?.-< B. '- $0. "#3J1(3 10, ."#H .0 M0 J,#JI,I.'0$- 4#10,# ?0H'$% .0 O(-.,I3'I5 
I3-0 $0. "#3J1(3 10, ."#H .0 ?"00-# -(4&#?.- I1.#, ."#/ 4#%'$ ."#', -.(M/ '$ O(-.,I3'I< ^)"# '$10,HI.'0$ '- $0. 
0J#$ #$0(%"< O$M ."# %('MI$?# '- $0. #$0(%" #'."#,< j#?.(,#,- -'HJ3/ '$.,0M(?# >"I. ."'- -(4&#?. .#I?"#- 
I$M >"I. ."I. -(4&#?. .#I?"#-5 3#-- ."I$ .>0 H'$(.#-P '$.,0M(?.'0$ 10, #I?" -(4&#?.5 ."#$ ># "I+# .0 M#?'M# 
>"'?" -(4&#?.- ># >I$. .0 .I @#< B. '- I +#,/ "I,M M#?'-'0$_5 0$# 01 ."#H ?0HH#$.-<  
 
B$ ."# I-J#?.- 01 3'1#5 ."# -.(M#$.- -(%%#-. ($'+#,-'./ #-.I43'-" I ($'+#,-'./ >'M# >#4 ==! R=(33#.'$ =0I,M 
!/-.#HT 5 011#,'$% -.(M#$.- I H0,# ?0$+#$'#$. -JI?# R?0HJI,'$% .0 ?(,,#$. IM0J.#M $0.'?#40I,MT .0 #N?"I$%# 
'$10,HI.'0$ I40(. I??0HH0MI.'0$ I$M -#?0$MQ"I$M 400@-5 #.?5 IH0$% ."#H-#3+#-<  
 
Conclusion: 

8I+'$% 4#I(.'1(3 M,#IH- I$M %,#I. #NJ#?.I.'0$-5 C"'$#-# -.(M#$.- 13/ 0+#, I "#H'-J"#,# .0 -.(M/ '$ 
O(-.,I3'I5 >"'3# I- K,#-?0.. I$M 8#33-.l$P- R6EEfT -.(M/ -(%%#-.- I$ ^'33 1'._ 4#.>##$ -.(M#$.- $##M- I$M 
#NJ#?.I.'0$- I$M ."#', -(4-#h(#$. #NJ#,'#$?#- 01 #M(?I.'0$I3 011#,'$%-< )"'- -.(M/ J,0+#- ."# ^'33 1'._< )"# 
C"'$#-# -.(M#$.- I,# >'$$#,- '$ I ?0HJI,I.'+#3/ "'%" ?0HJ#.'.'+# C"'$#-# #M(?I.'0$ -/-.#H< 2#$.I33/5 '. '- 
"I,M 10, ."#H .0 $0.'?# I$M I??#J. ."I. ."#/ I,# -(MM#$3/ '$ I ^M'-IM+I$.I%#M_ J0-'.'0$ >"#$ ."#/ ?0H# .0 
-.(M/ '$ O(-.,I3'I< ;0 0$#5 #-J#?'I33/ ."#H-#3+#-5 >I$.- .0 43IH# ."#', I4'3'./< )"#,#10,#5 ."#', X$%3'-" 
3I$%(I%# I4'3'./ 4#?0H#- ."# #-?IJ# %0I.< Y0, C"'$#-# -.(M#$.-5 ."#/ "I+# JI--#M BXj)! 4#10,# ."#/ I,# 
IMH'..#M '$.0 O(-.,I3'I$ ($'+#,-'.'#-5 >"'?" H#I$- O(-.,I3'I$ ($'+#,-'.'#- I?@$0>3#M%# ."I. ."#', X$%3'-" 
3I$%(I%# I4'3'./ '- $0. I 4I,,'#, .0 ."#', -.(M/ '$ O(-.,I3'I < O1.#, ."#/ ?0H# '$.0 O(-.,I3'I I$M #$?0($.#, I33 
-0,.- 01 ?"I33#$%#-5 ."#$ ."#/ I,# .03M ."I. '. '- 4#?I(-# ."#', 3I$%(I%#< B- '. 1I',[  
 
C"'$#-# -.(M#$.- >#33 ($M#,-.I$M ."I. X$%3'-" '- ."#', 10,#'%$ 3I$%(I%#< )"#/ "I+# -.(M'#M +#,/ "I,M .0 JI-- 
BXj)! #$.,/ ,#h(',#H#$.< B- '. J0--'43# 10, O(-.,I3'I$ ($'+#,-'.'#- I$M 3#?.(,#,- .0 M0 H0,# .0 "#3J ."#H >'." 
."#', 3I$%(I%#[ =#-'M#- 3I$%(I%#5 C"'$#-# -.(M#$.- I3-0 1I?# "(%# ?"I33#$%#-5 -(?" I- 3'+'$% '$ I M'11#,#$. 
?0($.,/ I$M -.(M/'$% '$ I M'-.'$?. I?IM#H'? ?(3.(,#< C0HJI,'$% .0 3I$%(I%# -.(M/5 I 30$%QJ,0?#-- 
'HJ,0+#H#$.5 >#3?0H'$% I$M '$.,0M(?'$% C"'$#-# -.(M#$.- '$.0 I ?0($.,/ I$M I$ I?IM#H'? ?(3.(,# I,# 
,#I-0$I43/ -"0,. J,0?#--< B- '. 1#I-'43# 10, #+#,/0$# .0 J(. H0,# 10?(- 0$ ."# -"0,.QJ,0?#-- I-J#?.-[  
 
;0 0$# >'33 M#$/ ."I. C"'$#-# -.(M#$.- "I+# ."# I4'3'./ .0 13/5 4(. ."#/ -.'33 $##M >'$%-< )"# >'$%- I,# 
O(-.,I3'I$ ($'+#,-'.'#- I$M 3#?.(,#,-P I--'-.I$?#- M(,'$% ."#', -.(M/ '$ O(-.,I3'I5 #-J#?'I33/ M(,'$% ."#', 
IMIJ.I.'0$ J#,'0M< )"#-# I--'-.I$?#- '$?3(M# HI@'$% #NJ#?.I.'0$- I$M ,#h(',#H#$.- #NJ3'?'.5 I- >#33 I- 
%('M'$% ."# -.(M#$.- .",0(%" ."# >"03# J,0?#--< B$M#J#$M#$?# '- J,#?'0(-5 4(. >"#$ ."# -.(M#$.- #+#$ ?I$$0. 
1'$M ."# ,0(.#5 '$M#J#$M#$?# '- -?I,'$%< :"I. C"'$#-# -.(M#$.- $##M I,# H0,# I+I'3I43#5 I??#--'43# I$M 
IJJ,0I?"I43# %('MI$?#< )"I. '- ."# >'$%- 10, ."#H .0 13/< 
 
 
 



References: 
O(-.,I3'I$ ),IM# C0HH'--'0$5 R6EEST 
O(-.,I3'I$ W0+#,$H#$. O(-.,I3'I$ XM(?I.'0$ B$.#,$I.'0$I35 6EES 
=I33I,M5 =< R\ba6T B$ Papers from the Conference, Communication at University: Purpose, Process and 

ProductRXM-5 =0?@5 8< I$M WI--'$5 m<T jI ),04# *$'+#,-'./5 JJ< \\SQ\6a< 
=I33I,M5 =< I$M C3I$?"/5 m< R\bafT Study Abroad A Manual for Asian Students, j0$%HI$ 2I3I/-'I !L;< 

=8L5 !#3I$%0, LI,(3 X"-I$< 
=I33I,M5 =< I$M C3I$?"/5 m< R\baaT Studying in Australia, j0$%HI$ C"#-"',#5 2#340(,$#< 
=I,@#,5 2<5 C"'3M5 C<5 WI330'-5 C<5 m0$#-5 X< I$M CI33I$5 A< m< R\bb\T Australian Journal of Psychology, 43, 

dbQaf< 
='340>5 W< )< R\babT Journal of Further and Higher Education, 13, aFQbb< 
=0?"$#,5 !< R\baST Australian Journal of Psychology, 38, DfdQDFa< 
=,IM3#/5 L< I$M =,IM3#/5 2< R\bafT Problems of Asian Students in Australia:Language, culture and 

education, O(-.,I3'I$ W0+#,$H#$. K(43'-"'$% !#,+'?#5 CI$4#,,I< 
=(,$-5 U< =< R\bb\T Higher Education Research and Development, 10, S\Qdd< 
C0HH0$>#I3." L#JI,.H#$. 01 XM(?I.'0$5 ),I'$'$%5 e !?'#$?# RLX!)T R6EEST 
WI--'$5 m< R\ba6T HERDSA news, 4, \DQ\S< 
g#$$#M/5 g< m< R\bbFT Higher Education Research and Development, 14, DFQfS< 
g',4/5 m< U<5 :00M"0(-#5 U< O< I$M 2I5 `< R\bbST B$ The Chinese Learner: Cultural, Psychological, and 

Contextual InfluencesRXM-5 :I.'$-5 L< O< I$M ='%%-5 m< =<T CXUC e OCXU5 80$% g0$% e 
2#340(,$#< 

2I,.0$5 Y< R\bdbT Learning as Seen from the Learner's Point of View, n#$.,I3#- B$-.<5 Y#,$*$'+#,-'.I.5 
8I%#$ R:#-. W#,HI$/T< 

2($,05 m< R\baaT HERDSA news, 10, FQd< 
9oj#I,/5 n< R6EEfT The Essential Guide to Doing Research5 !OWX K(43'?I.'0$- j.M \ 93'+#,o- `I,M FF C'./ 

U0IM j0$M0$ XC\` \!K5 j0$M0$< 
K,#-?0..5 O< I$M 8#33-.#$5 2< R6EEfT Hanging around even with non-native speakers:the international 

students transition experience< B$ Internationalizing Higher Education: Explorations of Pedagogy 
and PracticeRXM-5 ;'$$#-5 K< I$M 8#33-.#$5 2<T CXUC7g3(>#,< 

U'?"I,M-5 j< R6EEFT Handling Qualitative Data, !OWX K(43'?I.'0$- j.M \ 93'+#,o- `I,M FF C'./ U0IM 
j0$M0$ XC\` \!K5 j0$M0$< 

!IH(#30>'?c5 g< R\badT Higher Education Research and Development, 6, \6\ Q\DD< 
!.,I(--5 O< j< I$M C0,4'$5 m< R\bbaT Basics of Qualitative Research: Grounded Theory Procedures and 

Techniques R6$M #M$T< j0$M0$Z !I%#< 
:I.'$-5 L< O< I$M ='%%-5 m< =< RXM-<T R6EE\T Teaching the Chinese Learner: Psychological and Pedagogical 

Perspective, O(-.,I3'I$ C0($?'3 10, XM(?I.'0$I3 U#-#I,?"5 2#340(,$#5 ABC< 
 


