ISANA

International Education Association Inc.

ISANA: International Education Association Inc. is an
association of professionals working in international education
in Australia and New Zealand. From its foundations in 1989
ISANA has grown in scope and activity, alongside concurrent
development of international education. ISANA is an incorporated
body; its constitution governs organisational development and
management at branch and Council levels. ISANA has active
branches in each state and territory, and in New Zealand.

ISANA’s mission is to:

« Provide a means for the exchange of information and
networking

» Facilitate the professional development of members

« Build links with associated organisations both locally and
overseas, and

« Liaise with government and other agencies on policy matters
relating to international students in Australia and New Zealand.

Membership

ISANA’'s membership consists of about 550 professionals across
schools, universities, polytechnics, TAFE colleges, English
language schools, ELICOS centres, PTEs and other industry
bodies. Membership is open to those who formally acknowledge
and abide by the ISANA Code of Ethical Practice. The current
membership includes practitioners involved in student welfare,
marketing, admissions, research, teaching and service provision.
As a representative organisation, ISANA is managed by an
elected Council and branch committees which govern the
Association through consultation, leadership and strategic
planning, over a two-year term of office.

Scope

ISANA has affiliations with other professional associations and
student organisation, locally and overseas. ISANA has productive
relationships with government and non-government bodies, as
well as service providers external to education institutions.
ISANA members are active on government focus and reference
groups both in Australia and New Zealand, and are valued for
their knowledge of the industry and student-related issues. This
makes ISANA effective and responsive, with a commitment to
continuous improvement across the industry.

Special Interest Groups

A number of special interest groups form part of the ISANA
membership. These include accommodation providers,
exchange and study abroad staff, admissions officers, language
and learning teachers, counsellors, and a pre-university network
which addresses issues for younger students. Interest groups
share specific knowledge and coordinate specialist activities.

Professional Development

Professional development is central to ISANA. A formal program
is offered through ISANA Training, Research and Consultancy
Services (TRaCS). This includes workshops on a number of
themes, and includes the successful Foundations of International
Education workshop. ISANA conducts professional development
workshops in branches and “in-house” on request by university
and college departments, and other groups. It is supported in
its professional development activities by a number of educational
institutions. Branch conferences and professional development
activities provide opportunities for members throughout the year,
through support, mentoring and resources.

Conferences

The Annual Conference is a major event in the ISANA year, and
brings together researchers, practitioners, government
representatives and other groups. The 18th Annual Conference
will be held in Glenelg, South Australia, from 27th to 30th
November 2007. Many branches also hold an annual
conference; details are posted on the website.

Communication

ISANA has an effective and active communication network,
through regular newsletters, the ISANA web-based discussion
network (ISANAnet), branch communication, informal networking
and the website. Contact details and further information are
available on the ISANA website at www.isana.org.au.
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