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It’s that time of year again - no, not the 
holidays!  Orientation is just around the 
corner ... how have you approached it this 
time?  We give you some thoughts to think 
about and offer a few suggestions on how 
to survive.  

In this issue, we review a co-operative 
industry seminar, offer insight into what 
some ISANA members have been doing 
and give you the opportunity to visit 
interesting research sites.

Learn something about Liz Wright, ISANA’s 
Secretariat.  She keeps the ISANA wheels 
turning smoothly and fulfills ISANA’s first 
paid position.

Do you have photos, stories, 
experiences to offer?  Let us know for 
the ISANA history project!

In this issue:
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�  President’s report
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�  Out and about
�  Members research successes
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If you have any comments, ideas 
or suggestions contact the 
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communications@isana.org.au

Issue:  No. 2, June 2007



2

A thought for Orientation

Hi All 

Orientation for International Students is coming 
up soon.    How can we help to make them feel welcome? 

I think the best way of helping our first year international 
students (both PG, UG and schoolage) is to have empathy. 
  
How would you feel if: 
·  you had travelled half way around the world and landed 

in a foreign country? 
·  you had left home for the first time? 
·  you did not understand the language very well? 
·  you were wondering how you would support yourself and 

where you would find accommodation in a scary new 
place? 

·  you were worried about your family and how they would 
react if you failed? 

These students are brave to attempt the trip and small 
things that we do can help them feel at home or less 
isolated.   I am not going to tell you what you can do to 
make these students feel welcome - if you can foster 
empathy with these students then you will know what do 
to..... 

There are some quotes from students in an article by  
Dawson & Conti-Bekkers (2002) that might help you gain a 
little insight into how international students feel when they 
come to Australia.   Their entire article is worth a read.

Dawson, J. & Conti-Bekkers, G. (2002) Supporting International Students’ Transition to 
University.  Teaching and Learning Forum 2002: Focusing on the Student Cited [6 
February, 2007] Available from URL:  http://www.ecu.edu.au/conferences/tlf/2002/pub/
docs/Dawson.pdf 

From..
Theda Thomas, First Year Experience Coordinator, ACU
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PD opportunities in July

Conferences

Australian Universities Quality Forum 
(AUQF): 11 Jul - 13 Jul 2007

NLC National Education Conference:   9th 
and 10th July, 2007.  Location:   University 
of Melbourne (Parkville Campus), Victoria

Visit the ISANA website (Branch pages) for 
reviews of two state conferences held this 
month.

NSW - held  6th & 7th June

QLD - held 14th June

� � � � � � � �� � � � � � � �� � � � � � � �� � � � � � � �

ISANA membership fees will rise after 
30 June 2007.  However, you can take 
advantage of current fee rates by 
paying your fees now.  Even if your 
fees fall due after the 30 June, by 
paying now your membership will 
remain the same with the renewal 
taking effect from your current 
membership date. 
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Baker G; Hawkins K. Best practice customer service : retention strategies for 
international students. In 'Opportunities in a challenging environment : the 
Australian International Education Conference 2005'. Sydney : IDP Education 
Australia. 2005. 23p. 
www.idp.com/aiec/program/Baker%20&%20Hawkins.pdf
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Paula Dunstan (PIER):  Measuring the 
marigolds has been accepted for the AIEC, 
as a 50 minute session, panel included, Q&A

Shanton Chang (Melbourne University): a 
paper on Academics in International 
Education accepted at AIEC.

Felicity Fallon  (Trinity College) and Eric Pang , 
the convenor of the NLC:  a joint paper on 
student help-seeking has been accepted 
also at AIEC - Where do I go for help? A 
look at the help-seeking behaviour of 
international students studying in Australia. 

Has your paper been accepted 
somewhere? Let us know!

Reminder ��������

���������	
���
�
���	

IS/ANA is looking towards the future by 
engaging with its past.  What are your 
memories of ISANA’s beginnings?  How have 
you seen ISANA change?  Who did what?  
What is ISANA’s impact on you?

This is all part of our 'family history' and like all 
histories, members can gain a sense of where 
ISANA originated, who is / was involved, and 
the stories that have made us who we are 
today and who we might be in the future.

You are invited to contribute your ISANA 
‘family’ stories so that we can create an 
historical document for future reference. Don't 
let those stories die! Give them longevity and 
give ISANA members a sense of historical 
context.

Visit the ISANA History blog at:
http://isana-history.blogspot.com/

Put your memories, knowledge to the test 
.... what do you know about ISANA's 
history? Place your memories here to 
contribute to the ISANA History Project.



6

Getting to know ...
A conversation with Liz Wright

ISANA Secretariat

How long have you been in the industry?

About 20 years.  I’ve been an ISANA member 
since 1991.  I now combine part-time work for 
both ISANA and Griffith University as an ISA.

What benefits do you think a paid position 
brings to a voluntary organisation like ISANA?

I think it makes the organisation cohesive.  I’m 
usually the first point of contact, answering 
questions and directing queries to the right 
person.  I love the contact with our members.  

What does the secretariat role do on a day-to-
day basis? 

Aside from the usual administrative work, I 
provide support for the President, Vice 
Presidents and Branch Administrators.  I 
maintain the Membership database and 
administer the accounts.  I also travel to major 
conferences to promote ISANA.

What difficulties do you face in combining this 
role with your other job?

There is often the feeling that you’re out of the 
loop.  It’s like when you’ve been away on 
holidays and on your return you have to catch 
up.  Except I do that every Monday.  

How do you envisage the future of ISANA?

I think ISANA will continue to grow.  It has 
always been a very supportive organisation 
and it just keeps getting better. We are now 
recognised as a serious representative body 
for the industry and people are taking notice. 
 Incentives like the bursaries and the fact that 
branches now have the finances to be able to 
pay for a member or two who are not 
financially able to attend the National 
conference.  Our Professional Development 
program has been very positively received as 
it fills a void for many members and non-
members.  With all the talent and experience 
amongst our members, this is an area of 
potential growth.

What challenges have you overcome since 
you started in this role?

The isolation is sometimes a little hard (no IT 
support on tap, for example) but I’ve got used 
to that and quite enjoy it now. The main thing 
has been juggling two different jobs.  But I 
have to say that my managers at Griffith 
University have been fantastic.  Our Pro-Vice 
Chancellor, International, and my managers 
have been very supportive of me personally 
and very pro-ISANA.  

What is the funniest thing that has happened 
to you in this role? 

There was a short time when I first 
established the ISANA office and kept getting 
phone messages and faxes for a business 
that “rented out” models for promotional 
purposes.  It turns out that their number is 
very similar to ISANA’s, so I was getting 
requests and invoices for “services 
rendered”!!!

Who are you outside of ISANA?

I’m a wife, mother of two grown up men who 
now lead their own lives and “mother” to an 
ageing dog and cat.  I thought life would get 
easier with an empty nest but that hasn’t been 
the case.  To say it’s busy is an 
understatement!  However, I must say that 
we’re seeing more of our friends these days 
and that’s a bonus.

Liz can be contacted at secretariat@isana.org.au
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What’s happening in the Branches ...
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ISANA members Out an About

Your local snoop knows that Rachael Baron (VIC / 
Deakin University) is about to move into a new 
temporary faculty position at Deakin,  

Hedley Reberger (SA / Adelaide University) is now 
working in a new role and is frequently based in 
Chicago.  Also, Hedley is currently in Queensland 
delivering a series of critical incident workshops for 
QETI.

Peter Spolc (NSW / University of Western Sydney) is 
now also working with PIER as an off-site tutor for the 
Diploma (also has just produced a new son - not a 
careeer move in itself but news anyway). 
 
Paula Dunstan (QLD / PIER)  went to Bribie Island on 
Sunday with a friend (!) 

Desma Smith (ACT / Canadian Consulate) travelling in 
first 2 weeks, and heading out again to Melbourne.  
Delivering pre-departure sessions at the Canadian 
Consulates in Sydney and Melbourne.  In Sydney, 
Mandy Baric from University of Western Sydney 
contributed with a "Universities Perspective" brief for 
the assembled students about to go abroad, and 
parents. (Her presentation was very good, 
and displayed the invaluable experience of a well 
developed international education professional)

Felicity Fallon, Cheryl Cook, Rachael Baron (VIC), 
Paula Dunstan (QLD) presented at the recent NSW 
State Conference.

Syliva  Lewohl (QLD / Griffith University) and Elena 
Dagis (VIC / La Trobe University) presented at  
Worldcare/ISANA industry seminar at Holmesglen 
TAFE

If you know an ISANA member who has 
been Out and About send an email to 
Cheryl Cook (cherylleecook@gmail.com) 

What’s happening with the ISANA 
website

Have you visited the ISANA website lately?  You will 
notice that it is now up-dated regularly with news and 
events, branch information, resources and much more.

Check out what’s new on the website this month...
·  Up-to-date ISANA news and industry events
·  Updated Branch information, conference 

reviews and meeting minutes
·  Up-to-date industry Events
·  Closing down of ISANAnet
·  Updated articles and resources on some SIG 

pages.

www.isana.org.au
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The Question Is ... 
Do the Alphabet song  and 
Twinkle, Twinkle Little Star have 
the same tune? 
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For more information see the ISANA website: www.isana.org.au
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Baker G; Hawkins K. Best practice customer service : retention strategies for 
international students. In 'Opportunities in a challenging environment : the 
Australian International Education Conference 2005'. Sydney : IDP 
Education Australia. 2005. 23p. 
www.idp.com/aiec/program/Baker%20&%20Hawkins.pdf
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The Answer Is ... 
Why did you just try singing the 

two songs on page 7? 
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