
ISANA Bulletin  
It’s that time of year again - no, not the 
holidays!  Orientation is just around the 
corner ... how have you approached it this 
time?  We give you some thoughts to think 
about and offer a few suggestions on how 
to survive.  

In this issue, we review a co-operative 
industry seminar, offer insight into what 
some ISANA members have been doing 
and give you the opportunity to visit 
interesting research sites.

Learn something about Liz Wright, ISANA’s 
Secretariat.  She keeps the ISANA wheels 
turning smoothly and fulfills ISANA’s first 
paid position.

Do you have photos, stories, 
experiences to offer?  Let us know for 
the ISANA history project!

In this issue:

� Orientation survival
� ISANAnet’s demise
� PD opportunities
� President’s report
� Review of industry seminar 
� Out and about
� Members research successes
� Getting to know ... the Secretariat
� ISANA history project
� What’s new on the website
� National Code online tutorial numbers
� Industry tips
� Research directions
� What’s happening in the branches

If you have any comments, ideas 
or suggestions contact the 

ISANA Communication 
Manager, Cheryl Cook, email: 

communications@isana.org.au
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A thought for Orientation

Hi All 

Orientation for International Students is coming 
up soon.    How can we help to make them feel welcome? 

I think the best way of helping our first year international 
students (both PG, UG and schoolage) is to have empathy. 
  
How would you feel if: 
• you had travelled half way around the world and landed 

in a foreign country? 
• you had left home for the first time? 
• you did not understand the language very well? 
• you were wondering how you would support yourself and 

where you would find accommodation in a scary new 
place? 

• you were worried about your family and how they would 
react if you failed? 

These students are brave to attempt the trip and small 
things that we do can help them feel at home or less 
isolated.   I am not going to tell you what you can do to 
make these students feel welcome - if you can foster 
empathy with these students then you will know what do 
to..... 

There are some quotes from students in an article by  
Dawson & Conti-Bekkers (2002) that might help you gain a 
little insight into how international students feel when they 
come to Australia.   Their entire article is worth a read.

Dawson, J. & Conti-Bekkers, G. (2002) Supporting International Students’ Transition to 
University.  Teaching and Learning Forum 2002: Focusing on the Student Cited [6 
February, 2007] Available from URL:  http://www.ecu.edu.au/conferences/tlf/2002/pub/
docs/Dawson.pdf 

From..
Theda Thomas, First Year Experience Coordinator, ACU
 

O r ie n t a t i o n
t ec h y - t i ps

�  M a k e  a  c o u n s e l i n g  
a p p o i n t m e n t  n o w  
f o r  y o u r s e l f  f o r  
W e e k  2  -  g i v e  i t  
a w a y  i f  y o u  d o n ’ t  
n e e d  i t .

����  S t o c k  u p  o n  y o u r  
f a v o u r i t e  p i c k -
m e - u p s .

�  S t a r t  a n  e x e r c i s e  
r e g i m e  n o w  t o  
b u i l d  y o u r  s t a m i n a .

����  P l a n  t w o  1 0  
m i n u t e  p o w e r -
b r e a k s  f o r  e a c h  
d a y  o f  
o r i e n t a t i o n .

�  C r i t i c a l l y  e v a l u a t e  
y o u r  p r o g r a m  a n d  
t h e n  p l a n  o n  
i m p r o v i n g  o n e  
a s p e c t  o f  i t  f o r  
n e x t  t i m e .

����  I n  t h e  b u d g e t ,  
a l l o w  f o r  a  s t a f f  
s h o u l d e r  m a s s a g e  
o n  t h e  l a s t  d a y .

�  K e e p  a  p e n  a n d  
p a p e r  b e s i d e  y o u r  
b e d  f o r  l a s t  m i n u t e  
t h o u g h t s .

����  S t o c k  u p  w i t h  
e x t r a  m e a l s  i n  
t h e  f r e e z e r  f o r  
t h o s e  ‘ t o o  t i r e d ’  
n i g h t s .

�  R o s t e r  y o u r  h e l p e r  
s t u d e n t s  t o  m a k e  
s u r e  t h a t  s o m e o n e  
i s  a l w a y s  a v a i l a b l e  
a t  t h e  l a s t  m i n u t e .

�  P a c e  y o u r s e l f ,  
b r e a t h  d e e p  a n d  
l e t  t h e m  w a i t  -  
r e m e m b e r  a n  
e m p t y  b u c k e t  h a s  
n o t h i n g  t o  g i v e  
. . .  t h e y  w i l l  b e  
o k .

No one really 
knows me here!
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The Good News

Conferences and PD
There have been a number of 

very good conferences and professional 
development sessions being held across the 
country.  I managed to get to the ACT/NSW 
conference in Wollongong and the OSHC 
Worldcare/ Holmesglen TAFE Forum in 
Melbourne (See separate report).  If you have 
had something good happening in your area, 
please share it with the rest of us with a report in 
this newsletter.

Talking with the MRT in Melbourne
Heather Bigelow from RMIT and I had the 
opportunity to give a presentation on June 13 to 
the Migration Review Tribunal in Melbourne to 
help them try to understand why they are having 
so many students from China and India come 
before them after a visa cancellation who do not 
seem, in the MRT’s opinion, to have sought and 
received appropriate help from their education 
provider.  What we had to say was very well 
received – 30 people rather than the expected 20 
turned up, nearly all of them stayed an extra 30 
minutes after the scheduled finishing time asking 
questions and discussing issues, and they told us 
that we had raised a lot of things like culture 
shock and the need of cultural adjustment that 
they had not heard about before.  If you get the 
opportunity to do a similar thing in your state, 
please take it up.  The more that we can educate 
those who deal with our students at any level the 
better these students’ experiences will be.

NLC Conference
ISANA will be well represented at the NLC 
conference that is being held in Melbourne on 
July 9 and 10.  I will be one of the keynote 
speakers and I will running a workshop on help-
seeking behaviour where Eric Pang, the NLC 
President, and I will collect data for a paper that 
we will be jointly presenting at AIEC in October.  
Mary Pozzobon will presenting a session on 
Integrating the International Student into the 
Australian Health System and Danielle Hartridge 
will be presenting one on Special Consideration 
and Medical Certificates.  If you can join us at this 
conference, the people from the NLC will really 
welcome you there.

The Bad News

Finances
Unfortunately I have to report that in the first six 
months of our financial year, October 1 2006 to 
March 31 2007, the ISANA National Council had 
an operating deficit in the 10,000’s of dollars.  
This may be counterbalanced by a good number 
of new memberships and membership renewals 
that have come in since the end of March but it 
is still not a pretty picture.  This does not mean 
that we will stop doing the things that we have 
normally been doing or that we will not be able 
to look at new initiatives but it does mean that 
we do have to look very carefully at all our 
spending and that we do need the state branches 
to bear the costs of their activities where that is 
possible.

Concern about some National Code changes.
It has come to my attention that some ISANA 
members are concerned the change in 
procedures in the National Code that relates to 
the situation where a provider is required to 
report a student to DIAC for visa non-compliance 
for either non-satisfactory progress or non-
satisfactory attendance.  Peter Mitchell from 
Edith Cowan University is particularly concerned 
about the “the removal/reduction of the 
discretion afforded DIAC officers to consider 
compassionate and compelling circumstances 
with s.20 reports”.  This discretion has now been 
given to the education providers in the appeals 
processes that they must have in place in the 
20-day period leading up to reporting.  In my day 
job, where we have a high degree of contact with 
all of our students and, where necessary, their 
parents, we are very happy with this change, 
particularly because it comes in conjunction with 
a greater flexibility about reporting for non-
satisfactory attendance.  However, I can 
understand that in the higher education sector 
and in education providers who are more poorly 
staffed in the student support area this may 
create more problems than it solves.  If you feel 
the same way as Peter or have any comments to 
make about this issue, please contact me at 
president@isana.org.au

Opportunities

APAIE
The Call for Proposals for Presentations and 
Sessions for the APAIE Conference 2008 to be 

P r e s i d e n t ’ s  r e p o r t  
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held in Japan on 26 to 28 March, 2008, is now 
out.  This is only the third APAIE conference to 
be held and it is an opportunity to establish 
ourselves as a major player in international 
education in the Asia-Pacific region.  They are 
running a Professional Stream and are calling for 
presentations in areas such as career 
development, crisis management, international 
student advising, student mobility trends, and 
plagiarism.  Please visit their website at 
www.apaie.org and think about whether you 
could make a contribution here.  If you have 
material that could be presented but you can’t 
get there yourself, we could find someone to 
present it for you.  ISANA will definitely have an 

☺

Industry seminar 
hosted by Holmesglen TAFE (Vic) 
supported by ISANA and OSHC Worldcare

On May 31, a very interesting and successful experiment 
took place.  A free seminar, A Perspective of Current 
Issues, was organised and conducted by OSHC Worldcare 
and the Holmesglen Institute of TAFE.  ISANA cosponsored 
this seminar.

OSHC Worldcare have for several years now been the major sponsor for ISANA conferences, 
both our annual conference involving members from all states and territories of Australian and 
New Zealand and a number of State Branch conferences and professional development sessions 
at state level in Australia.  In this seminar, for the first time OSHC Worldcare undertook all the 
publicity and organising of this professional development forum in conjunction with Holmesglen 
Institute of TAFE who hosted the seminar.  It proved to be a very successful afternoon.  About 
70 people attended, discussion was lively, a great deal of good networking happened and a 
number of people learnt about ISANA for the first time and felt that they would like to join our 
organization.

There were four presentations followed by discussion each time in the areas of homestays, 
critical incidents, the Privacy Act, and the National Code.  Expertise from ISANA was used well 
with Sylvia Lewohl, our Queensland Branch president, sharing her vast knowledge about 
homestays and Elena Dagis, a member from Victoria who has represented us in Canberra at 
sessions about the DEST support material for the National Code, taking us through some of the 
main areas of this code.

We thank OSHC Worldcare for allowing 
us to be part of this very successful event 
and look forwarding to working with them 
in the future at similar events and 
through their continued sponsorship of 
ISANA-organised conferences and 
professional development sessions.

Felicity Fallon

President

official representative there.  Submission 
deadline is July 10 so we need to move quickly.  
Please email me if you have any thoughts about 
this.

ANZSSA Auckland conference
We have also received a call for submissions for 
the ANZSSA conference in Auckland in 
December.  The website for this 
www.adcet.edu.au/anzssa/
ViewNewsDetail.aspx?itemID=581

Asialink in India
Shanton Chang will be representing ISANA at an 
Asialink forum in India.  We wish him well in this 
venture.
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PD opportunities in July

Conferences

Australian Universities Quality Forum 
(AUQF): 11 Jul - 13 Jul 2007

NLC National Education Conference:   9th 
and 10th July, 2007.  Location:   University 
of Melbourne (Parkville Campus), Victoria

Visit the ISANA website (Branch pages) for 
reviews of two state conferences held this 
month.

NSW - held  6th & 7th June

QLD - held 14th June

R e m i n d e rR e m i n d e rR e m i n d e rR e m i n d e r

ISANA membership fees will rise after 
30 June 2007.  However, you can take 
advantage of current fee rates by 
paying your fees now.  Even if your 
fees fall due after the 30 June, by 
paying now your membership will 
remain the same with the renewal 
taking effect from your current 
membership date. 

I n d u s t r y  t i pI n d u s t r y  t i pI n d u s t r y  t i pI n d u s t r y  t i p

“We must look at the possible barriers to ...  
methods of communication and work around 
them, taking into account cultural, religious 
and gender issues, and we must be prepared 
to change our ideas and accept new ones. 
Perhaps one of the most significant tools that 
we can adopt is to work within the student’s 
world view; that is to speak in a language 
similar to theirs. 
This does not mean speaking in their 
first language, but may mean altering 
some of the words we use, waiting for 
them to process the question and think 
of a suitable response instead of 
assuming they have not understood 
before firing yet another question at 
them.”

Baker G; Hawkins K. Best practice customer service : retention strategies for 
international students. In 'Opportunities in a challenging environment : the 
Australian International Education Conference 2005'. Sydney : IDP Education 
Australia. 2005. 23p. 
www.idp.com/aiec/program/Baker%20&%20Hawkins.pdf

Members papers accepted

Paula Dunstan (PIER):  Measuring the 
marigolds has been accepted for the AIEC, 
as a 50 minute session, panel included, Q&A

Shanton Chang (Melbourne University): a 
paper on Academics in International 
Education accepted at AIEC.

Felicity Fallon  (Trinity College) and Eric Pang , 
the convenor of the NLC:  a joint paper on 
student help-seeking has been accepted 
also at AIEC - Where do I go for help? A 
look at the help-seeking behaviour of 
international students studying in Australia. 

Has your paper been accepted 
somewhere? Let us know!

Reminder Reminder

ISANA History Project

IS/ANA is looking towards the future by 
engaging with its past.  What are your 
memories of ISANA’s beginnings?  How have 
you seen ISANA change?  Who did what?  
What is ISANA’s impact on you?

This is all part of our 'family history' and like all 
histories, members can gain a sense of where 
ISANA originated, who is / was involved, and 
the stories that have made us who we are 
today and who we might be in the future.

You are invited to contribute your ISANA 
‘family’ stories so that we can create an 
historical document for future reference. Don't 
let those stories die! Give them longevity and 
give ISANA members a sense of historical 
context.

Visit the ISANA History blog at:
http://isana-history.blogspot.com/

Put your memories, knowledge to the test 
.... what do you know about ISANA's 
history? Place your memories here to 
contribute to the ISANA History Project.



6

Getting to know ...
A conversation with Liz Wright

ISANA Secretariat

How long have you been in the industry?

About 20 years.  I’ve been an ISANA member 
since 1991.  I now combine part-time work for 
both ISANA and Griffith University as an ISA.

What benefits do you think a paid position 
brings to a voluntary organisation like ISANA?

I think it makes the organisation cohesive.  I’m 
usually the first point of contact, answering 
questions and directing queries to the right 
person.  I love the contact with our members.  

What does the secretariat role do on a day-to-
day basis? 

Aside from the usual administrative work, I 
provide support for the President, Vice 
Presidents and Branch Administrators.  I 
maintain the Membership database and 
administer the accounts.  I also travel to major 
conferences to promote ISANA.

What difficulties do you face in combining this 
role with your other job?

There is often the feeling that you’re out of the 
loop.  It’s like when you’ve been away on 
holidays and on your return you have to catch 
up.  Except I do that every Monday.  

How do you envisage the future of ISANA?

I think ISANA will continue to grow.  It has 
always been a very supportive organisation 
and it just keeps getting better. We are now 
recognised as a serious representative body 
for the industry and people are taking notice. 
 Incentives like the bursaries and the fact that 
branches now have the finances to be able to 
pay for a member or two who are not 
financially able to attend the National 
conference.  Our Professional Development 
program has been very positively received as 
it fills a void for many members and non-
members.  With all the talent and experience 
amongst our members, this is an area of 
potential growth.

What challenges have you overcome since 
you started in this role?

The isolation is sometimes a little hard (no IT 
support on tap, for example) but I’ve got used 
to that and quite enjoy it now. The main thing 
has been juggling two different jobs.  But I 
have to say that my managers at Griffith 
University have been fantastic.  Our Pro-Vice 
Chancellor, International, and my managers 
have been very supportive of me personally 
and very pro-ISANA.  

What is the funniest thing that has happened 
to you in this role? 

There was a short time when I first 
established the ISANA office and kept getting 
phone messages and faxes for a business 
that “rented out” models for promotional 
purposes.  It turns out that their number is 
very similar to ISANA’s, so I was getting 
requests and invoices for “services 
rendered”!!!

Who are you outside of ISANA?

I’m a wife, mother of two grown up men who 
now lead their own lives and “mother” to an 
ageing dog and cat.  I thought life would get 
easier with an empty nest but that hasn’t been 
the case.  To say it’s busy is an 
understatement!  However, I must say that 
we’re seeing more of our friends these days 
and that’s a bonus.

Liz can be contacted at secretariat@isana.org.au
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What’s happening in the Branches ...

NSW & QLD
Recently New South Wales and Queensland 
have had their annual State Conference.  
While the focus was on the upcoming 
National Code implementation on the 1st of 
July, the opportunity to network and build 
connections was well facilitated.
Reviews, copies of presentations and photos 
will be available on the ISANA website in the 
next few days. ☺

ISANA members Out an About

Your local snoop knows that Rachael Baron (VIC / 
Deakin University) is about to move into a new 
temporary faculty position at Deakin,  

Hedley Reberger (SA / Adelaide University) is now 
working in a new role and is frequently based in 
Chicago.  Also, Hedley is currently in Queensland 
delivering a series of critical incident workshops for 
QETI.

Peter Spolc (NSW / University of Western Sydney) is 
now also working with PIER as an off-site tutor for the 
Diploma (also has just produced a new son - not a 
careeer move in itself but news anyway). 
 
Paula Dunstan (QLD / PIER)  went to Bribie Island on 
Sunday with a friend (!) 

Desma Smith (ACT / Canadian Consulate) travelling in 
first 2 weeks, and heading out again to Melbourne.  
Delivering pre-departure sessions at the Canadian 
Consulates in Sydney and Melbourne.  In Sydney, 
Mandy Baric from University of Western Sydney 
contributed with a "Universities Perspective" brief for 
the assembled students about to go abroad, and 
parents. (Her presentation was very good, 
and displayed the invaluable experience of a well 
developed international education professional)

Felicity Fallon, Cheryl Cook, Rachael Baron (VIC), 
Paula Dunstan (QLD) presented at the recent NSW 
State Conference.

Syliva  Lewohl (QLD / Griffith University) and Elena 
Dagis (VIC / La Trobe University) presented at  
Worldcare/ISANA industry seminar at Holmesglen 
TAFE

If you know an ISANA member who has 
been Out and About send an email to 
Cheryl Cook (cherylleecook@gmail.com) 

What’s happening with the ISANA 
website

Have you visited the ISANA website lately?  You will 
notice that it is now up-dated regularly with news and 
events, branch information, resources and much more.

Check out what’s new on the website this month...
• Up-to-date ISANA news and industry events
• Updated Branch information, conference 

reviews and meeting minutes
• Up-to-date industry Events
• Closing down of ISANAnet
• Updated articles and resources on some SIG 

pages.

www.isana.org.au

Demise of ISANAnetDemise of ISANAnetDemise of ISANAnetDemise of ISANAnet

After more than twelve years of faithful 
service, ISANAnet, our original listserv 
bulletin board is closing down. 

Established way back in the early days of 
regular email use (before websites even!), the 
list has averaged around 500 subscribers 
from all around the world and has been a 
great forum for communication, discussion 
and ideas sharing for ISANA members and 
reached out to the wider community.

Technology has advanced and it's time to call 
it a day.  The list will be de-activated this 
week.  ISANA will be developing a new 
ISANAnet platform - Watch out for details of 
the new ISANAnet via www.isana.org.au and 
in the interim messages for distribution can be 
forwarded as per current practice through Liz 
Wright at secretariat@isana.org.au

We also want to take the opportunity to 
acknowledge and thank the Curtin University 
IT people who have hosted and helped 
manage the list over the twelve years at no 
charge.

The Question Is ... 
Do the Alphabet song  and 
Twinkle, Twinkle Little Star have 
the same tune? 
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Deadline for contributions to the next issue of the ISANA Bulletin - 10th JulyDeadline for contributions to the next issue of the ISANA Bulletin - 10th JulyDeadline for contributions to the next issue of the ISANA Bulletin - 10th JulyDeadline for contributions to the next issue of the ISANA Bulletin - 10th July

“International students cannot be all 
knowing as they step off the plane, 
luggage in hand to face this next stage 
of their lives. They are young people a 
long way from home who will need 
nurturing and support to help them 
traverse this difficult path, with varying 
levels of need.”

Baker G; Hawkins K. Best practice customer service : retention strategies for 
international students. In 'Opportunities in a challenging environment : the 
Australian International Education Conference 2005'. Sydney : IDP 
Education Australia. 2005. 23p. 
www.idp.com/aiec/program/Baker%20&%20Hawkins.pdf

R e s e a r c h  s n a p s h o tR e s e a r c h  s n a p s h o tR e s e a r c h  s n a p s h o tR e s e a r c h  s n a p s h o t

The Global Development Network is 
an international network of research and 
policy institutes working together to 
address the problems of national and 
regional development.  
http://eng.kedi.re.kr/

The Centre for Asia Pacific Social 
Transformation Studies (CAPSTRANS) 
are concerned with the roles of state and 
non-state agents in the changing Asia-
Pacific, with a particular emphasis on the 
study of transnational forces as they 
relate to issues of inequality and 
exclusion.
www.capstrans.edu.au/about/programs.html

The Answer Is ... 
Why did you just try singing the 

two songs on page 7? 

☺

ISANA’s National Code 2007 
Online Tutorial - issue of 

certificates

ISANA congratulates those who have 
completed the online tutorial test activity and 
have been presented with Certificates of 
Completion for their professional development 
portfolio.

Australian Catholic University, NSW
1 staff member
Central Queensland University, NSW  
8 staff members
Education Queensland International, DETA
1 staff member
Flinders University, SA
1 staff member
Holmesglen Institute, VIC
1 staff member
A Qld State College, QLD
1 staff Member
King's International College, QLD
2 staff members
Kranz  International College, SA
1 staff member
Macquarie Institute, NSW
1 staff Member
Mercedes College, SA
1 staff member
Mitchelson High School, QLD:  
1 staff member
RMIT, VIC
1 staff member
Robina State High School, QLD
1 staff member
SA Institute of Business and Technology, SA
1 staff member
Trinity Anglican School, QLD
1 staff member
Trinity Bay State High School, QLD
1 staff member
University of Adelaide, SA
1 staff member
University of South Australia, SA
1 staff member


