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President’s Report

This annual report is provided to members and others
interested in ISANA's activities, during 2006. It has been
another full year for the association, including a wide range
of activities and events, key meetings with government
and stakeholder groups, and planning for continued
growth.

PRESIDENT’S RESPONSIBILITIES

The responsibilities of the ISANA President are
considerable, and help to reinforce ISANA's place as a key
organisation in terms of knowledge, research, professional
development, and support for the professional needs of
staff working in the field.

COUNCIL

The ISANA Council is elected by members to represent
them, and to undertake initiatives, provide a system for
communication, and provide leadership for the association.

A Council Conference and a full-day council meeting
following the last day of the Annual Conference are our
main opportunities to meet, discuss issues, formulate plans
for the coming period, and to greet new Council members.
Two key meetings, in December 2006, and a weekend in
April 2006 set the agenda for this year’s activities, focussing
on membership growth, communications, affiliations and
sponsorship.

The Council continues to be supported by our Secretariat
Liz Wright whose gracious and efficient approach has
helped keep many of our initiatives together. Her services
to the membership are especially acknowledged in this
report.

GOVERNMENT AND STAKEHOLDER
MEETINGS

I have been pleased to represent ISANA at the Government
and industry stakeholder meetings several times during
the year, hosted by DEST, DIMA and a further roundtable
forum co-hosted with the Department of Health and
Ageing. These were valuable meetings, bringing key
organisations and sector representatives together to discuss
issues of mutual concern. Some of these included updates
on student visas, the ESOS review, English language testing
issues, client surveys etc. We were pleased to see the issue
of Overseas Student Health Cover included in discussion
during the year, and we were able to express our concern
about uninsured students, and the need for better systems
to address this issue.

I am grateful to Jenelle Klintworth, Kate Smart, Shanton
Chang, and Peter Spolc for stepping in and representing
me at some of the these meetings.

THE NEW NATIONAL CODE

A major pre-occupation across peak bodies has been the
development of the new National Code, to be implemented
in July 2007. This has been an exhaustive consultation
process and we have ensured that the comments of ISANA
members were represented at meetings and in written
submissions. In addition, ISANA was awarded a grant
from the Department of Education, Science and Training
to develop a transition project to assist in the
implementation of the Code. This project will result in an
online tutorial to introduce the Code standards, and which
will also incorporate examples of good practice from a
range of contributors. The tutorial will be publicly available
via the ISANA website. The project has been managed by
Cheryl Cook, also coordinator of the Regional Campuses
Special Interest Group.

ISANA AFFILIATIONS

As President | have been welcomed by our affiliate groups,
to discuss matters of mutual interest. In July | was invited
to speak at the Annual UKCOSA Conference in Swansea,
UK, and was very pleased to meet with a number of
UKCOSA members and the Board, to share experiences
and ideas. | was delighted that Jan Bardetta was able to
represent ISANA at both the annual conferences of NAFSA,
in Montréal in May, and EAIE in Basel in September. Each
of these conferences gave us opportunities to make
connections between our members, and to engage in
discussion about international education globally. ISANA
members are encouraged to form networks with these
organisations.

On the home front, our long-standing friendship with the
National Liaison Committee for International Students
has engaged us in NLC State conferences and the National
Conference in Perth, where Annalise Tindal represented
ISANA in a keynote presentation. At a panel discussion
convened at the Australian International Education
Conference in Perth on 8 October, | spoke about ISANA's
support for the NLC. I continue to contribute to the Board
of the International Education Association of Australia as
an ex-officio member, and a formal affiliation with this
association will enhance the benefits for both memberships
during 2007.

STRATEGIC PLANNING

With the Vice President, Planning and Development,
Amanda Daly, and the Communication Manager, Reid
Arkinstall stepping aside during the year, we were challenged
to continue their valuable work, and established an
Executive Advisory Group. This group, comprising
experienced ISANA members, many of them former




Council members, has been a great support to me in
planning and developing ideas for growth and member
services. The group met in Sydney on 6 October and
discussed membership issues, affiliations, and special
interest groups and planning for 2007. | am grateful to
this group for its support, and | also thank Amanda and
Reid for their special contributions to ISANA.

In the light of such contributions by so many individuals,
a number of awards will be established to recognise
members who continue to make ISANA a significant
association. The first of these will be awarded at the ISANA
annual conference in December in Sydney.

ACTIVITIES AND EVENTS

I continue to be impressed by the activities and
commitment of the ISANA members, through branches
and special interest groups, in delivering professional
development and workshops. The calendar contained in
this report outlines these. Such activities are developed by
people with busy workloads, yet who volunteer time and
energy to improve the services of the association. I sincerely
thank these individuals, and acknowledge their institutions
who assist through offering venues and other support for
events. To continue our recognition of our supporters,
Friends of ISANA, those institutional and external groups
who help us, have been acknowledged on the ISANA
website through a special Friends page, established in
November 2006.

An additional initiative is to gather our life members and
long-time supporters of ISANA at a series of lunches and
sundowner events. The first of these was held in Sydney
in October. Thanks to Patrick Willix, Ross Lehman and
Jan Bardetta for their contribution to this event.

CHALLENGES

As this is my final year as President of ISANA | would like
to reflect briefly on the achievement of recent years and
the challenges ahead. As a voluntary association, | see the
pressure on members as a significant obstacle to the growth
of the organisation. It continues to astonish me how so
many individuals willingly contribute out-of-hours to the
association.

I am also conscious that some institutions do not always
see the value of the work, in terms of essential professional
development, networking, information sharing and
program development. We believe professional standards
and services for international students are improved by
those who incorporate ideas and initiatives across
institutions and networks.

Examples of this are orientation programs, early
intervention strategies, student mobility programs and
liaison with student associations. All of these, and more,
have always been part of ISANA' core activities. While |
am always grateful to institutional managers who support
their staff in these endeavours, more needs to be done to
encourage conference attendance, professional
development, and connectedness to relevant professional
associations.

I hope 2007 will see more recognition of the importance
of professional association membership. ISANA will also
gather greater strength by the support of external providers,
and we invite relevant groups to contact us.

To the Council and members of ISANA | wish you well
for 2007 and thank you all for your friendship, support
and invaluable work.

Paula Dunstan
ISANA President
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Vice President’s Report

VICE PRESIDENT PROFESSIONAL
DEVELOPMENT

An exciting new initiative this year has been the institution
of the ISANA Bursaries. These bursaries were offered to
all postgraduate students in Australia and New Zealand
who were conducting research in an area relating to the
education and support of international students in both
countries. Sponsorship was provided for these bursaries
from IDP ($1500), AEI ($500) and Unilodge ($500).

ISANA has funded one further bursary. Fourteen high
quality applications were received. The winners of the
bursaries are:

» IDP ISANA Bursary — Helen Forbes-Mewett for Income
security of international students in Australia.

* AEI ISANA Bursary — Ly Thi Tran for Adapting journeys
to participate in disciplinary academic communites:
International students in higher education.

* Unilodge ISANA Bursary — Katerina Gauntlett for The
challenge of understanding the academic expectations of
Gulf sponsored students.

* ISANA Bursary — Greg Calvert for Empowering
International Students to prepare for their Working Life
— Through an Informed Career Framework

It is particularly exciting that one of the bursary winners
is herself an international student. The four winners will

Secretariat Report

Providing administrative support to the President, Vice
Presidents and branch administrators is the Secretariat’s
key role. It entails being the first point of contact via
phone and email and as the main focus is membership, it
is the Secretariat’s role to support the branches in all the
hard work they do to obtain new members.

When our former national treasurer, Jane Sefton resigned,
I agreed to take on management of the routine accounts.
For the sake of accountability and professionalism,
Northwest Bookkeeping was engaged to do the accounts
every month and I liaise closely with them and with the
branch treasurers. 1 would like to give special thanks to
the branch treasurers who have done a wonderful job in
maintaining their accounts and ensuring that they are sent
to me on time every three months.

The Secretariat maintains the memberships database, the
processing of which includes the actual data entry, banking
cheques, cross checking EFTPOS remittances plus the
paperwork and posting. Routine administrative procedures
include responding to enquiries, arranging printing,

all be attending the ISANA International Education
Conference; Educate, Advocate, Empower to present their
papers and receive their bursaries. With further sponsorship
in the future, we hope to expand the number of bursaries
awarded to continue to encourage this valuable area of
research.

Several TRaCS workshops were run during the year on
behalf of ISANA. Dr Shanton Chang ran workshops in
the area of Cultural Diversity for Successful Academic
Outcomes at the Australian Catholic University, and for
the New South Wales and South Australia ISANA branches.
Paula Dunstan and Hedley Reberger ran a workshop on
Foundations of International Education: Working with
international students at the Australian International
Education Conference (AIEC) in Perth. The most recently
developed TRaCS workshop, Internationalising Schools,
will be run for the first time at the ISANA International
Education Conference in December. A National
Professional Development Calendar has been maintained
on the ISANA website this year.

ISANA is most grateful to OSHC Worldcare who is now
providing ongoing sponsorship for professional
development workshops and conferences held by the state
branches.

Felicity Fallon
Vice President, Professional Development

constructing the annual report, and updating the website.
The Secretariat provides ongoing administrative support
for the National Code Transition Project.

In April, the annual National Council Conference was held
in Brishane for two days of strategic planning. This entailed
arranging the meeting venue, booking accommodation,
meals, general administration work, and reimbursement
of expenses to the council members plus taking the minutes.
In addition, two teleconferences were arranged during the
year, one for Branch Presidents and the other for National
Council.

| attended and promoted ISANA membership at the 2005
Annual ISANA Conference in Christchurch, the AEI
conference in Brisbane, the OSHC Worldcare State Forum
in Brisbane, the Homestay Providers workshop in Brisbane
and the AEI/IDP Conference in Perth.

I look forward to working with the new Council in 2007.

Liz Wright
ISANA Secretariat




Branch Reports

AUSTRALIAN CAPITAL TERRITORY

In 2006 The ISANA ACT branch addressed many topics
that were outlined in our objectives for this year.

The topics of our regular branch meetings included;

— ACT Health providers:
Working with the red tape
— Mental Health and young people
— Eating Disorders Program in the ACT

Mental health

Explanation of the APS / ADS Program

Proactive ad positive ways to deal with academic progress

In addition the ACT branch in conjunction with the NSW
branch ran a Mental Health First Aid Certification course
that provided an excellent opportunity for practitioners
to balance experience with know-how. ACT ISANA is
hoping to expand this in the New Year by running a similar
session in Canberra.

Most importantly, 2006 has seen members of ISANA ACT
enjoy support and friendship among our small crew. We
are all looking forward to a bright year ahead in our nation’s
capital.

Kate Smart
ACT Branch President

NEW SOUTH WALES

With the 2006 National conference hosted by NSW, the
branch was dedicated to not only supporting the planning
of the conference, but to also ensure that the branch
continued to offer professional development activities for
its members. With that, ISANA NSW planned a full year
of activities that hoped to offer a wide range of topics and
development workshops for professionals in all areas of
the field.

The first of these activities was, “Meeting the Needs of
Islamic Students: Part 11", Back by popular demand, a
second session with a workshop component was developed
to further extend on the concepts explored in the session
held in 2005. As with the first session, attendance was
high and the feedback was very positive.

Just as popular was a session held at the University of
Sydney and facilitated by Dr. Shanton Chang, “Talking in
Tongues: Effective Communication in a Cross Cultural
Context” The workshop addressed the issues of
communicating within diverse cultural environments and
offered tools to assist in more effective communication
and proved to be a very practical session for practitioners
from a variety of sectors.

In 2005, ACT and NSW launched their very first joint
conference. Given the success of this event and specifically

the positive feedback regarding the “Mental Health First
Aid” session, a 2 day certification in Mental Health First
Aid was hosted by Charles Sturt University in Wagga
Wagga. As in 2005, the branch was pleased to be offering
activities in regional locations in the hopes of reaching
out further to our members outside of the metro areas.
This could not have been achieved without the generosity
of Charles Sturt University and the NSW Executive team
who invested their time and efforts in coordinating the
event.

The final “Meeting the Needs” series session was hosted by
the University of Western Sydney at Parramatta and focused
on the needs of Sub Continent Students. A panel of
speakers on the topic including students of the region who
offered their perspectives and provided a solid base for
discussion for a successful event.

The branch’s Annual General Meeting will be held in mid
November at the downtown Central Queensland University.
The meeting will be followed by an information session
led by the NSW Police Department regarding Safety and
Security of our students.

NSW has had a very successful year, but only through the
dedication and hard work of the Executive Branch
Committee and the many ISANA NSW members who
have assisted throughout the year.

The Executive Committee included Dawn Koban, Zoe
Williams, Nick Dowd, Anna Rees, and Melanie Duncan.

Thank you all for a great year!

Dawn Koban
New South Wales Branch President

NEW ZEALAND

It is my pleasure to present this President’s report for 2006
of the ISANA New Zealand Branch.

Professional Development Training continues to be one
of the executive committees’ main focus areas and to have
some of the leading exponents of pastoral care in Australasia
presenting at the PD day of our annual conference was a
bonus for all.

The annual conference held in Wellington was a very
successful one with several Government Ministers attending
along with our wonderful guest presenter Dr Shanton
Chang. We introduced the first ISANA Award (which
was presented at the conference dinner held at a beautiful
venue overlooking the harbour) and the inaugural winner
was Rosemary Petersen from AUT, with runners up Joni
Chang and Eunice McKessar from Canterbury University
and Angela Liew from Auckland University. All were very
worthy award winners.




Branch Reports (continued)

Executive member Chris Beard’s interest in student safety
started with the Central Regional Police group (Palmerston
North) and the Asian Crime Team from Brisbane nearly
two years ago. As a result he was involved in the formation
of the cross sector National Safety Advisory Group. This
is an ISANA initiative supported by the International
Division of the MOE.  Well done Chris.

Xiaodan Gao represented ISANA at a forum in Wellington
in March on the issue of Internationalisation in NZ Tertiary
Education Organisations. The President and Vice President
attended the launch of the findings in August.

Happy hours at regional level were introduced this year
and these will continue as Regional Representatives now
form part of the ISANA committee and we look forward
to developing further programmes in all regions.

The Executive appointed an Administration Assistant this
year; welcome Claire. This has enabled us to be more
proactive with information being regularly sent to members
and we look forward to developing this role further.

Sponsors — Where would we be without our wonderful
sponsors? The support that they give us each year is
absolutely terrific.

Finally to my wonderful executive, my thanks for all the
tremendous work that you put in again this year. | would
especially like to acknowledge the work that Xiaodan has
managed to achieve this year, what a fantastic job she has
done and best wishes to her and her husband (first child
to be born 2007).

Sylvia Hooker
New Zealand Branch President

QUEENSLAND

2006 has been a busy but interesting year. The meetings
have been well attended and have included a professional
development session that has been greatly appreciated.

Meetings were held bi-monthly but in addition a specific
meeting was held to discuss VSU issues and a further
meeting was held on the Gold Coast as requested by Gold
Coast members. Unfortunately our state conference had
to be put forward until April 2007 due to time restraints.
Professional Development sessions included:

‘Event Management’ presented by Russell Steele, from
the Liquor Licensing Division of the Queensland
Government, Jodie Parker from Iceberg Events, who gave
a brief talk on Tips and Tricks and , Felix Tan, previously
Director of QUT’s International Students Department
of the Student Guild, gave a presentation on the type of
activities that international students were involved in.

‘Confronting Racism in Communities Project’ presented
by Katherine Moriarty, Project Officer with the Centre
for Multicultural Pastoral Care.
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‘Internationalising the Curriculum’, presented by Dr Craig
Zimitat, Deputy Director, Griffith Institute for Higher
Education

‘Understanding Islam’ presented by Umar Bachelor,
President of the Federation for Australian Muslim
Students and Ismail Essof from Griffith University

‘Changes to Legislation’ presented by Nikki Wright from
the Commission for Children and Young People and
Child Guardian.y

A full-day Professional Development workshop was held
in October in conjunction with the Commission for
Children and Young People and Child Guardian to
development a risk management strategy for Homestay
providers. With a 98% take up rate from those invited,
this day took on the task of developing a template specific
to the homestay industry. The day was highly successful,
with a speaker from the United Kingdom and the
Commissioner, Elizabeth Fraser, together with relevant
staff, and provided very positive feedback.

The Queensland Branch has two vacant roles and hopefully
these will be filled at the November meeting when planning
for 2007 will be undertaken. We hope that 2007 will be as
successful as 2006 has been.

Sylvia Lewohl
Queensland Branch President

SOUTH AUSTRALIA

2006 has been another terrific year for the ISANA SA
Branch. At the March General Planning Meeting (GPM)
the 2006 PD Calendar was finalised. While many members
volunteered to present and/or facilitate PD events - we
also had a number of external presenters addressing a great
range of topics.

Also at the GPM, Education Adelaide, (a body that assists
South Australian providers in conducting marketing,
recruiting and recreational activities), informed us of their
planned activities for international students such as the
Lord Mayor’s Welcome and the Governor’s Farewell,
cultural events, free ticket offers and various sporting
activities.

ISANA SA presented five well attended workshops with
one more planned for November. These included:

* ‘How to remain compliant’ to which DIMA and DFEEST
representatives were invited.

‘Mental Health Issues’, another very well attended
workshop, with three presenters from various education
sectors

‘Student Association, does it have future?’ focused on
the issues facing higher education providers as a result
of the disestablishment of Student Associations; input
by representatives from the Student Associations was
invaluable.
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‘Duty of Care for under aged students’ was facilitated
by a representative from DECS and focused on the
changes in the revised National Code.

‘International students and local community’ was another
successful event providing insight on mutually beneficial
ways that local communities and international students
can live together, thereby lessening isolation.

A large number of members and non-members participated
in PD activities this year, including an increasing number
from small and newly emerging education providers. A
significant number of attendees took out ISANA
membership and, as a result, the SA Branch membership
has grown from 44 up to 60. We look forward to having
more new members next year.

While all the above events were free of charge we also ran
two large seminars for which we charged a small fee to
ISANA members and a slightly higher fee to non-members.
They were ‘Cultural Diversity for Successful Academic
Outcomes’, a 4 hour session presented by Dr Shanton
Chang and ‘Marketing of International Education’, a full
day event with two sessions presented by Associate Professor
Tony Spawton and Dr Sarbari Bordia. Both events were of
great success and provided an excellent opportunity to
network across disciplines and institutions.

This year ISANA SA continued to represent education
providers at the SA Police Multicultural Advisory Group
where we were invited for the first time in 2004. We have
also been invited to represent SA education providers at
DIMA Client Service Reference Group and Engaging
Stakeholders meetings that allow us to raise issues pertinent
to international student visa matters.

We are proud that due to our joint efforts, the organisation’s
profile has been raised across various educational sectors
in the state. It has also been recognized and highly regarded
by local authorities including DFEEST, DECS, SAPOL and
DIMA. Excellent relationships have been established with
Education Adelaide and OSHC Worldcare.

The Executive Committee has been through a number of
staff changes this year but has successfully continued to
implement goals set by the previous committee as well as
the National Council objectives. This includes an increase
in membership, delivery of low cost PD and networking
opportunities for members, and raising the organisational
profile.

The main objective for our Branch in 2007 is to hold
meetings and PD seminars at various locations around
Adelaide. This will make it more convenient for members
based in different parts of the city to attend. We will also
offer more assistance and support to small and newly
emerging education providers as well as pay more attention
to students’ involvement in ISANA activities.

I would like to take this opportunity to thank all of the
South Australian members for supporting us this year and
I look forward to your continued support in 2007. We also
look forward to hosting the ISANA National Conference
in Adelaide in 2007.

Irina Ferouleva
South Australian Branch President

TASMANIA

The highlight of our Branch’s activities for this year has
been the one day State Conference. The theme was “Sharing
the Knowledge” and participants came from Schools,
Colleges, TAFE, Uni, Tasmania Police, accommodation
providers, homestay hosts, NLC, real estate professionals
and students. Paula Dunstan (ISANA President) and Felicity
Fallon (ISANA Vice President) were representing ISANA
and also presented excellent sessions.

Topics covered during the conference included:

« Identifying the contemporary international student
¢ Duty of care in international education

¢ Professional development opportunities

+ Accommodation issues

* Caring for students under 18

Branch members have met regularly during the year, usually
at regional breakfast or end of day meetings, as we all seem
to be unable to get together during the day. Topics discussed
at Branch meetings have included the new National Code,
increasing numbers of students with mental health issues,
orientation programs and providing support for teaching
staff.

ISANA was well represented at the NLC Branch Conference
this year by our Branch President and Secretary, who
presented a session on the impact on students of changes
to the National Code.

Our objectives for 2007 include holding regular meetings
in the North and the South of the state, planning and
running a professional development day and supporting
new members.

I would like to thank our Branch Executive for all their
hard work this year. They have been tireless in their efforts
and inventive with their ideas. We look forward to further
opportunities for networking, professional development
and some good old fashioned fun with our members in
2007.

Toni McWaide
Tasmanian Branch President
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VICTORIA

The number and diversity of activities organised by our
Branch this year is astonishing. These activities have
enabled the Victorian Branch of ISANA to provide our
membership with relevant up-to-date information and
professional development in many key areas.

Of our five branch meetings, three have included
professional development workshops. A theme and our
major focus this year has been on the changes in the
National Code and on student welfare.

In April Robert Barrett, the manager of ESOS, visa support
and compliance at Monash University gave a valuable
presentation about ESOS, major risks and the revised
National Code. Dr Jean Russell and Mr Garry Thomson
from the University of Melbourne, at our June meeting,
gave an informative presentation based on their research
into the health and well-being of International students
at the University of Melbourne. And most recently, in
August, Anita Krautschneider — a counsellor at Trinity,
the University of Melbourne presented and chaired an
interactive workshop on a counsellors perspective of mental
health issues of concern for international students.

As well as specific professional development opportunities
each Branch meeting is also an opportunity for the
membership to receive reports from various forums
attended by members. Some of these forums have included
DIMA reference groups, international education seminars,
and professional development workshops and seminars
in Melbourne and inter-state. During the year there has
been ISANA representation in at least 18 different
workshops, seminars and reference groups and reporting
back at Branch meetings concerning these meetings. Our
branch meetings are specifically designed to keep people
who work with international students informed of
developments, information and opportunities

Other dimensions of our Branch activities that have shone
this year include the e-newsletter that is sent to the members
on a regular basis and the organisational activities carried
out by the ISANA Branch executive. The executive have
met during the year on four occasions in order to prepare
and focus on PD and branch activities so that they are
relevant for our membership.

The peak professional development event for the year was
the Victorian ISANA State Conference, which was convened
and organised with flair and brilliance under the leadership
of our Vice-President Joshua Beggs and his very capable
committee. Our theme for this year was the well-being of
International students and their communities: effects,
impact and environment. The Conference featured several
excellent key-note guest speakers, specialist workshops
and concurrent sessions The range of offering this year
was diverse including sessions on cultural diversity &
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acculturation in the classroom, post ESOS reforms and
the challenges presented by these, student peer support
programs, sexual health, contraception & terminations,
academic monitoring in the light of the new ESOS code
and a model for reciprocal relations between international
students and academic staff.

Apart from Branch meetings, the Victorian Branch has
been active in contributing to the ISANA National Council
through teleconferences and the Council Conference retreat
in Brisbane. The primary focus of these meetings has been
providing meaningful support, networking opportunities,
information and professional development to the
membership

I want to thank all members who have contributed so
generously of their time and energy during 2006. In
particular, | want to thank our wonderful executive
committee for their outstanding commitment. Though
their voluntary contributions, we have been able to keep
our membership well-informed, developing professionally,
and we hope have assisted in our membership having a
professionally fulfilling year.

Jo Fischer
Victoria Branch President

WESTERN AUSTRALIA

This year, by providing professional development and
networking both for its members and for non-members,
the West Australian branch has welcomed a number of
new members all of whom work either directly or indirectly
with international students in Western Australia.

As usual, the highlight of our branch’s activities for the
year has been our one-day State conference run in
conjunction with the WA branch of ANZSSA on 20
October. This year’s theme, “Protecting Your Investment”,
attracted around 160 registrants and was held in the
Joondalup Resort. The two keynote speakers — Mrs Janet
Holmes a Court and the Hon Ljiljanna Ravlich MLC, WA
Minister for Education and Training — both provided
thought-provoking and highly topical insights during their
respective sessions.

Topics covered at the conference were wide-ranging, and
included Current Trends and Issues with Alcohol & Drugs;
Islam — Myths, Mysteries & Misunderstandings; and Self
Care & Stress Management. As always, the conference
also provided an excellent opportunity to maintain current
- and forge new - networks with people across our very
diverse industry.

I must make special mention here of our ISANA WA

Events Co-Ordinator, Mrs Sue Elliott. Sue has been heavily
involved with the planning and running of these annual
conferences since they first began. This was our fifth such
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conference. The combination of her flair and tenacity has
proved invaluable and has been critical to the success of
each of the conferences.

Earlier in the year, the WA Branch also organised an
extremely successful workshop, led by Dr Christine Hogan,
on how we can enhance interactive learning in multicultural
classes. The workshop was aimed at teachers in
international education.

In August, ISANA WA organised a Critical Incidents
workshop, aimed at assisting providers to fulfil the
obligations under the New National Code.

Maximum numbers attended the session, which was very
well received. A special thank you must go to Ms Pam
Coles (a previous ISANA WA President) who prepared an
invaluable workbook, a copy of which each participant
took away with them. The book was based on the work
that Pam had done for her Masters degree, which included
a study of critical incident management.

Our Annual General Meeting this year was held on

14 November, immediately prior to lunch at the Maharaja
Indian Restaurant in Nedlands and followed by a talk by
Ms Patti Chong, a well-known lawyer who came here from
Malaysia to do her law degree and has remained in Australia.

ISANA WA has continued its close links with CISWA - the
Council for International Students of WA. ISANA WA
members attend CISWA monthly meetings where student
support practitioners discuss topical and relevant issues.
At these meetings, ISANA WA provides information about
upcoming ISANA events and feedback from ISANA
Council and Executive.

A joint initiative between CISWA and ISANA WA, which
is currently approaching publication, is the extensive
revision of the CISWA Homestay Guide, intended to be
used widely as an aid for those working in this sometimes
rather challenging area. | chair the committee that has
been conducting this revision, and must take this
opportunity to thank both Mrs Alison Miller and Ms
Beverley Dean for the many extra hours that they have
both put in to producing this document. Their patience
and unfailing senses of humour have turned into a pleasure
something that would otherwise have been a very onerous
task.

This report would not be complete without an
acknowledgement of the highly professional job that has
been done this year by our State Treasurer, Ms Fleur
Cornelius. At times, I am sure that the job has proved to
be more demanding and complex than she had anticipated.

However, she has always greeted any new demands made
of her with a smile, and has performed every required task
with great efficiency. We all wish Fleur well for her
forthcoming marriage in January!

Annalise Tindal has embraced the job of State Secretary
with a refreshing enthusiasm and verve. At times, I think
Annalise might have had a few misgivings about agreeing
to take on this role, however she has persevered and done
a wonderful job, for which I am most grateful.

I would also like to place on record my thanks for the work
undertaken by Ms Rebecca Wall in her capacity as WA's
National Liaison Officer. With my other commitments,

I found that I simply could not perform this role in addition
to the other duties of the State President. Rebecca had
provided marvellous support and insightful comments
that have been of huge assistance.

In conclusion, I would like to take this opportunity to
thank all of our ISANA WA committee members. They
have worked very hard to support me and to advance the
interests of ISANA, both in WA and nationally, over the
past year.

If you have any questions, suggestions or comments
regarding ISANA WA, please forward them to a member
of the committee. We would be delighted to receive them.

Anne Duncan
West Australian Branch President
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Special Interest Group Report

2006 has been an active year in many ways for Study
Abroad and Exchange, with a number of activities taking
place around the country. The most acknowledged area
is outbound exchange and study abroad. Is there a
challenge there for inbound specialists to meet?

The second annual Exchange Fair Circuit was held over
March-April, with the New Zealand branch now coming
on board we’ve extended to a 4 week circuit. It seems we
all get busier every year and although only about two
thirds of the institutions found time to respond to the
follow-up survey, numbers for student and partner
attendances were up on the first year. With the website
(thanks to Stuart Hibberd, Melbourne University) and
planning already up and running for 2007, it will be
interesting to take another view of numbers and how our
combined national focus turns over into numbers of
students out on an overseas experience. | know that my
colleagues at partner institutions and other areas around
the world are enthusiastic about this combined Australian
institution’s initiative.

State-based interest group networks continue to strengthen
around the country, providing valuable support for
practitioners. ISANA State branches have many ways in
which they can support their SIG’s with resources and
maybe even ... funding !!! Keep in touch with your local
State meetings and put forward any hopes and dreams
you may be harbouring. Everything we’ve achieved so far
has come from networking and combining thoughts and
ideas at conferences and in meetings. We will look for a
report from a representative from each Branch area at the
National Conference SAE SIG meeting to prompt further
ideas and initiatives.

A second national initiative discussion that is being given
a State based trial run in New South Wales is the State
based Returned Student’s Conference. To be held on the
Monday prior to the ISANA Conference at the conference
venue, alongside the Practitioner’s Forum, it will be an
opportunity to test the practicalities and logistics of running
these conferences. The hope is that annual State based
conferences will lift the focus and priority of an overseas
experience in the minds of students, employers, and
“funding” authorities to increase student participation
and to highlight the value such an experience brings to
one’s professional and personal future prospects. The
dream is that State based conferences lead to a larger
National Conference and Alumni to lift the professional
standing of returned students.

The newest item on the agenda was the consideration of
outward mobility by stakeholders in Australian
international education. A National Roundtable, a
Consular Roundtable, and a Practitioners Forum were all
planned for the year to raise awareness of the current
difficulties and barriers experienced by Australian students
and institutions in trying to include an overseas experience
in their education program. The attendance at the first
activity, the National Roundtable prior to the
commencement of the AEI Conference in Brisbane, by
Government officials, Directors of International Education,
Embassy Officials, Associations, Practitioners and interested
stakeholders was a great boost to raising awareness of, and
spirited discussions about the issues. The issues and the
awareness raised during discussions led to a data collection
exercise by the AUIDF and the request for a second National
Roundtable prior to the AEIC (previously IDP) Conference
in Perth in October. The Practitioners Forum will be a
great opportunity for those who work in this area to discuss
the practicalities of the information learned and to develop
and encourage further practical solutions and initiatives.

Thanks go largely to Rob Malicki from Macquarie
University in planning and driving the series of events
and working so hard to pick up every opportunity offered
to lift the cause of outbound mobility of Australian
students.

Desma Smith
SIGs Chair




Calendar of Events

JANUARY

Other Activities

President:

17th — Professional development strategic meeting in
Melbourne to convene the professional development
group and discuss plans for 2007.

FEBRUARY

9th — WA meeting with CISWA — Veronica Bannon of
Multicultural Affairs

MARCH

2nd — WA meeting with CISWA — Philippa Wenn &
Simon Meyer from Dept for Community Development
- Update on Working with Children legislation

13th — ACT - Proactive and Positive approaches to
handling academic progress

16th — WA branch PD - Promoting Interaction in the
International Classroom

23rd — QLD branch PD - Legal issues & Commission
for Children and Young People & Guardian

24th — NSW branch PD — OS-Help Session
WA Branch monthly meeting with CISWA

OTHER ACTIVITIES

President:
6th — Industry Stakeholders meeting in Canberra, hosted
by DIMA.

31st March-2nd April — ISANA National Council
Conference held in Brishane

APRIL

5th — VIC PD - Changes to ESOS — Revised National
Code & impact for the International Student support
network

6th — WA meeting with CISWA - Stephen Johnston,
Deputy State Director of DIMA

7th — NSW PD — Meeting the needs of Islamic students
10th — NZ PD — EXCELL Training workshop

11th — SA PD — How to remain compliant

26th — QLD Special meeting on VSU

OTHER ACTIVITIES

President:

3rd — National Forum for Outbound Mobility inaugural
roundtable.

4th-5th — AEI International Education Forum, Brisbane
Convention Centre.

5th — President meets ESOS Task Force to discuss ISANA
input into draft National Code

Funding awarded to ISANA as part of the National
Code Transition Projects. ISANA approved to develop
an online tutorial.

MAY

2nd — SA PD - Under age students: Duty of Care and
Cross-cultural Care

4th — WA PD — CISWA Symposium

4th and 5th — NSW — First Aid for Mental Health
Certification

11th — ACT — Mental Health ACT - Child and
Adolescent Mental Health Services and Eating Disorders
Program

24th — QLD PD - Event Management

OTHER ACTIVITIES

4th — President attended the Government and industry
stakeholders meeting in Canberra

16th — President represents ISANA at the Queensland
OSHC Forum in Brisbane

19th — Online feedback deadline for draft National
Code

ISANA signs contract with OSHC Worldcare for major
sponsorship for three years.

JUNE

1st — WA meeting with CISWA - Michelle Burgermeister
of the Tenants' Advice Service

13th — SA PD - Student Association: does it have a
future?

20th — ACT - Mental Health ACT — Crisis Assessment
27th — QLD — Homestay on the Gold Coast

OTHER ACTIVITIES

President:

7th — Strategic meeting in Sydney to discuss branch
liaison issues and Special Interest Groups, as well as
preparation for SIG meetings at the December
conference. Paula Dunstan, Nick Dowd, Zoe Williams,
Melanie Duncan, Jan Bardetta and Peter Spolc attended.

13th — President and Cheryl Cook attended a National
Code Transition Project progress report meeting in
Canberra.

20th — President attended the IEAA Board meeting in
Melbourne.




JULY

4th — Annalise Tindal (WA Branch State Secretary)
represented ISANA at the NLC annual conference in
Perth

6th — WA Meeting with CISWA - Sharon Smith of NLC
in Melbourne

OTHER ACTIVITIES
President:

9th —12th — President presented invited paper at the
UKCOSA annual conference in Swansea, Wales.

31st — Roundtable meeting with peak bodies and DEST
to discuss issues still outstanding relating to the draft
National Code

AUGUST
1st — ACT — IDP Scholarships — ADS/APS Program

3rd — WA meeting with CISWA — Gang Crime Squad
- student security issues

8th SA PD — Mental Health Issues

18th — NSW PD - Talking in Tongues: Effective
Communication in a Cross Cultural Context

31st—WA PD —*“Critical Incidents — Are YOU prepared?”

31st— 1 Sept — ISANA New Zealand Conference
OTHER ACTIVITIES:

President:

31st — Meeting hosted by DEST, DIMA and DOHA in
Canberra to discuss issues relating to Overseas Student
Health Cover and uninsured students.

SEPTEMBER

7th — WA meeting with CISWA - Brad Viney of Dept
of Education Services - ESOS amendments update

14th — SA PD - Cultural Diversity for Successful
Academic Outcomes

27th — SA PD - Marketing of International Education

29th — NSW PD — Meeting the needs of Sub Continent
Students

OTHER ACTIVITIES:
President:

11th — Comments submitted on behalf of ISANA on
the final National Code draft

OCTOBER

5th — QLD PD - Confronting Racism (Project Report)
and Meeting the needs of students from Africa and the
Middle East

ISANA

International Education Association Inc.

5th — WA meeting with CISWA - DIMA update

10th — SA PD - International Students and their
Involvement with Local Community

19th — VIC State Conference

19th — QLD PD — Homestay workshop (in conjunction
with Commission for Children and Young People &
Guardian

20th - WA State Conference in conjunction with
ANZSSA

25th — Tasmanian State Conference in Launceston

OTHER ACTIVITIES:
President:

10th —13th — Australian International Education
Conference Perth. ISANA represented at booth, pre-
conference workshop, panel sessions and papers during
the program.

25th — Government and industry stakeholders meeting
in Canberra.

NOVEMBER
2nd — ACT - Branch meeting

2nd — WA meeting with CISWA - Dr Patricia Dooey of
Curtin Uni - study survival skills for international
students

8th — SA PD - State Conference — Transitions and
Pathways

14th — WA PD —*“Plainly speaking, its been a long and
winding road” by Patti Chong following State AGM.

16th — QLD PD — ESOS Reporting

17th — NSW PD - Locks, Latches & Purse Snatchers...
the safety & security of our students

21st — SA PD - International students and the Law

OTHER ACTIVITIES:
President:

2nd - President represents ISANA at the OSHC

Worldcare National Forum in Launceston
DECEMBER

5th —8th ISANA 17th Annual Conference in Sydney

14th — WA meeting with CISWA - The Year in Review
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Financial Reports

ISANA: INTERNATIONAL EDUCATION ASSOCIATION INC.
BALANCE SHEET AS AT 30 SEPTEMBER 2006

MEMBERS' FUNDS
Accumulated Funds

REPRESENTED BY

CURRENT ASSETS

Cash at Bank

Special Project Account

Investment Account

Receivables: Conference pre-payment
Net GST refund

NON-CURRENT ASSETS

Equipment (at cost)
Credit Union Membership

TOTAL ASSETS

CURRENT LIABILITIES

Sundry Creditors
ABN Withholdings
Other creditors

TOTAL LIABILITIES
NET ASSETS

ISANA: INTERNATIONAL EDUCATION ASSOCIATION INC.

$

$

$
$

2006

106,615.68

40,655.46
27,219.81
44,865.49

192.58
112,933.34

1,736.37
10.00

S 174637
114,679.71

8,064.03

8,064.03
8,064.03

106,615.68

2005

72,487.45

32,128.69
41,511.92
27.27
398.60
74,066.48

1,736.37
10.00
1,746.37
75,812.85

1,285.00

232.00
1,808.40
3,325.40
3,325.40

72,487.45

INCOME AND EXPENDITURE STATEMENT FOR THE TWELVE MONTH PERIOD TO 30 SEPTEMBER 2006

INCOME

Membership fees

Membership fees paid in advance
Professional development
Conferences

Queensland Branch income
Interest income

Sponsorship

Special projects

Miscellaneous income

TOTAL INCOME

EXPENSES
Audit
ABN withholdings
Bookkeeping
Bank Charges
Conference
Professional development
Dues and subscriptions
Miscellaneous expenses
Incorporation expenses
Postage

$

2006

46,123.90
8,922.73
12,910.92
193.88
2,276.12
25,800.00
44,700.00
6,692.09

147,619.64

500.00
1,399.50
164.02

740.00
732.99

583.88

2005

33,648.33
2,677.15
7,825.45

15,645.18
6,819.85
1,018.26

5,979.56

73,613.78

350.00
797.73
270.35
1,027.38

1,862.68
28.00
1,077.20
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Financial Reports (continued)

Special projects 19,966.27 -
Consultancy 3,300.00 5,098.82
Freight costs 8.37 438.98
Employment expenses
Superannuation 3,406.54 2,887.67
Wages & Salaries 37,467.54 29,452.92
Workers Compensation 132.45 250.58
Administrative services 4,863.64
Communications
Telephones & Mobiles 2,186.66 2,290.79
National teleconferences - 230.00
Internet 707.72 7,853.95
Printing & Stationary
Printing 6,569.81 7,366.17
Stationary 2,632.80 916.92

ISANA: INTERNATIONAL EDUCATION ASSOCIATION INC.
INCOME AND EXPENDITURE STATEMENT FOR THE TWELVE MONTH PERIOD TO 30 SEPTEMBER 2006

2006 2005
Travel Expenses
Airfares 14,563.89 12,576.52
Meals 1,717.21 3,295.15
Accommodation 5,234.90 4,272.26
Taxis, parking & petrol 1,098.98 1,750.08
Misc travel expenses 924.15 -
Branch subsidies 2,259.46 1,812.50
Gifts/flowers 324.63 893.52
TOTAL EXPENSES $ 11349141 $ 88,805.17
EXCESS INCOME OVER EXPENSES $ 34,128.23 -$ 15,191.39

ISANA: INTERNATIONAL EDUCATION ASSOCIATION INC.
BANK RECONCILIATION AND MEMBERS' FUNDS AS AT 30 SEPTEMBER 2006

CHEQUE ACCOUNT S1
BALANCE PER BANK STATEMENT 30 SEPTEMBER 2006  41,315.46
LESS: Outstanding cheques

Chg No Amount

345 40.00

348 500.00

351 120.00 660.00

40,655.46

CHEQUE ACCOUNT S2
BALANCE PER BANK STATEMENT 30 SEPTEMBER 2006 27,219.81
INVESTMENT ACCOUNT
BALANCE PER BANK STATEMENT 30 SEPTEMBER 2006 44,865.49
MEMBERS FUNDS AS AT 30 SEPTEMBER 2006
OPENING BALANCE 1 OCTOBER 2005 72,487.45
NET PROFIT 34,128.23
BALANCE 30 SEPTEMBER 2006 106,615.68
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Financial Reports (continued)

ISANA CONSOLIDATED ACCOUNTS

Total National NSW Vic WA SA Tas ACT
INCOME
Membership fees 46,123.90 | 46,123.90
Professional development 26,758.63 8,922.73 11,535.90 4,480.00 1,820.00
Professional development grant 500.00 - 500.00
Conferences 30,911.89 | 12,910.92 15,970.00  1,061.42 945.15 24.40
AGM lunch 900.00 - 900.00
Queensland Branch income 193.88 193.88
Interest income 2,522.23 2,276.12 182.28 111 4.38 6.70 51.64
Sponsorship 27,000.00 | 25,800.00 1,200.00
Special projects 44,700.00 | 44,700.00
TOTAL INCOME 179,610.53 |140,927.55 11,718.18 15,971.11 6,945.80 3,971.85 76.04 -
EXPENSES
Accounting Fees 110.00 - - - 110.00 - -
Audit 2,700.00 500.00  2,200.00 - - - -
Bookkeeping 1,399.50 1,399.50 - - - - -
Bank Charges 167.67 164.02 - - 0.80 2.85 -
Conference 10,410.06 - 1,795.08 4,567.88  3,481.60 565.50 -
Professional development 11,340.26 - 7,863.88 - 2,040.00 1,287.30 149.08
Dues and subscriptions 740.00 740.00 - - - - -
Miscellaneous expenses 5,665.00 73299  1,199.40  3,703.52 - - 29.09
Postage 583.88 583.88 - - - - -
Special projects 19,966.27 | 19,966.27 - - - - -
Consultancy 3,300.00 3,300.00 - - - - -
Freight costs 8.37 8.37 - - - - -
Employment expenses
Superannuation 3,406.54 3,406.54 - - - - -
Wages & Salaries 37,467.54 | 37,467.54 - - - - -
Workers Compensation 132.45 132.45 - - - - -
Administrative services 4,863.64 4,863.64
Communications
Telephones & Mobiles 2,186.66 2,186.66 - - - - -
Internet 707.72 707.72 - - - - -
Printing & Stationary
Printing 6,728.91 6,569.81 - - - - 159.10
Stationary 2,632.80 2,632.80 - - - - -
Travel Expenses
Airfares 14,563.89 | 14,563.89 - - - - -
Meals 1,717.21 1,717.21 - - - - -
Accommodation 5,234.90 5,234.90 - - - - -
Taxis, parking & petrol 1,098.98 1,098.98 - - - - -
Misc travel expenses 924.15 924.15 - - - - -
Branch subsidies 2,259.46 2,259.46 - - - - -
Gifts/flowers 1,684.75 324.63 - 479.91 880.21 - -
TOTAL EXPENSES 142,000.61 |111,485.41 13,058.36  8,751.31 6,512.61 1,855.65 337.27 -




Where we work ...

ISANA members work for the
following Australian and New
Zealand organisations:

ACT Dept of Education

AMES International

Aranmore Catholic College

Auckland International

Auckland University Technology (AUT)

Australearn

Australian Catholic University

Australian Defence College

Australian Education International

Australian Education International/DEST

Australian National University

Belmont High School

Blue Arrow Homestay Services

Bond University

Bradford College

Brighton Grammar School

Brisbane International Students Services

Brisbane North Institute of TAFE

Canadian High Commission

Canberra Institute of Technology

Canning College

Carey Baptist College

Central Queensland University

Central Queensland University, Melbourne
International Campus

Central Queensland University, Sydney Intl Campus

Central TAFE

Charles Sturt University

Challenger TAFE

Christchurch Boys High School

CISWA Council for International Students WA

CIT Solutions

Clayfield College

College of Business, Massey University

Council of Australian Postgraduates Association

CPIT

Curtin International College

Curtin University of Technology

Deakin International

Deakin University

Department of Employment and Training

Dept of Defence

Dept of Education and Children's Services

Dept of Further Education, Employment, Science &
Technology

Discover Matrix Pty Ltd

Dunedin College of Education

Edith Cowan University

Education & Training International - TAFE WA

Education Adelaide

Education New Zealand

Education Queensland

Education Queensland International

EducationUSA

Edventure International Ltd

EIT Hawke's Bay

Elizabeth College

Eltham College of Education

Embassy of France

English Language Institute, Griffith University

Eynesbury College

Familystay Australia Pty Ltd

Flinders Institute of International Education

Flinders University

Forest Lake College

Fraser Coast Anglican College

Globally United Publishing

Gold Coast Institute of TAFE

Goodwill Student Services

Griffith University

Guardian Academia

Hagley College

Hawthorn English Language Centre

Hobart College

Holmes Institute

Holmesglen TAFE

Homestay Australia

IDP Education Australia

ie Limited

IFSA-Butler Australia

Immanuel College

Institute for Study Abroad

Institute of TAFE, Tasmania

International Education Services

International Student Care Australia

1ISMnz

James Cook University

John Paul College

Kelvin Grove State College

La Trobe University

Language Studies International

Le Cordon Bleu Australia

Lincoln University

Long Bay College

Macquarie International

Macquarie University

Massey University

Medibank Private

MeiYi Consultants Pty. Ltd.

Melbourne Institute of Business and Technology

Melbourne University

Mercedes College

Ministry of Education

Monash College Group

Monash International

Monash University

Mt Gravatt High School

Multicultural Communities Council of SA Inc

Murdoch University

National Liaison Committee

Nelson Marlborough Institute of Technology

New Zealand Trade & Enterprise

Northland Polytechnic

Nudgee International College

Onslow College

OSHC Worldcare

Otago Polytechnic

Ozzie Studycare

Palm Beach Currumbin High School

Perth Institute of Business and Technology

Polytechnic Institute of NZ

Positively Wellington Business

Practical Education Institute Ltd

Prince Alfred College

QId Institute of Business & Technology

Queensland Conservatorium Griffith University

Queensland Education and Training International

Queensland University of Technology

Queensland University of Technology International
College

Queenstown Resort College

Quilca International Programs

Resortrez - Student Accommodation

Riccarton High School

Riverina Institute of TAFE

RMIT English Worldwide

RMIT International Pty. Ltd.

RMIT University

SAIBT/CELUSA

Salisbury East High School

Scotch Oakburn College

SCU/CHEC English Language Centre

Seymour College

Siena College

ISANA

International Education Association Inc.

South Australian Institute of Business and Technology

Southbank Institute of TAFE

Southern Cross University

St Aloysius College

St Mary's Anglican Girl's School

St Paul's College

Stay Downunder

Student Links NZ Ltd

Students' Representative Council, University of Sydney

Study Gold Coast

Swan TAFE

Swinburne University of Technology

Sydney Institute of Business & Technology

Sydney West International College

Tabor Adelaide

TAFE International Western Australia

TAFE SA

TAFE Tasmania

Tai Poutini Polytechnic

Taylors College

Taylors Institute of Advanced Studies

The Australian National University

The QId Non-Government Schools International
Education Co-operative

The Scholar Ship

The University of Adelaide

The University of Auckland

The University of Melbourne

The University of New South Wales

The University of Notre Dame Australia, Sydney
Campus

The University of Queensland

The University of Sydney

Trade & Technician Skills Institute

Trinity College

Tropical North Qld TAFE

Tuart College

Unilodge

Unilodge Auckland

UniLodge on Flinders

Unilodge on Swanston

Unitec

University of Ballarat

University of Canberra

University of Canterbury

University of Newcastle

University of Otago

University of Queensland Foundation Year

University of South Australia

University of Sydney Foundation Program

University of Tasmania

University of the Sunshine Coast

University of Waikato

University of Western Sydney

University of Wollongong

UNSW Institute of Languages

UNSW Study Abroad

US Consulate General

USC International

Victoria International

Victoria Link Ltd

Victoria University

Victoria University of Wellington

Vision Manawatu

WA Department of Education Services

Waikato Institute of Technology

Wanganui Collegiate School

Wellington Institute of Technology

Wesley College

West Coast TAFE

William Angliss Institute of TAFE

Woodcroft College




What we do ...

ISANA members in Australia and New Zealand
hold the following positions:

Academic Dean and Head of ESOL Department
Academic Director

Academic Services Manager

Accommodation Advisor

Accommodation Coordinator
Accommodation Officer

Acting Exchange Coordinator

Acting Manager

Acting Team Leader - Student Administration
Admin Officer/Research Officer
Administration Officer - Policy and Procedure International
Administration Assistant

Administrative Co-ordinator

Admissions Manager

Admissions Officer (Pathways)

Assistant AusAID Liaison Officer

Assistant Director

Assistant Director of NZ Programme
Assistant Principal

Associate Director

Auckland City Leader

AusAlID Assessment Officer

AusAID Liaison Officer

Business owner

Careers Consultant

Chaplain

Client Liaison Advisor

Client Services Manager

College Registrar

Community Liaison Officer: International Students
Compliance & US/Canada Financial Aid Officer
Consultant

Co-ordinator International Programs
Coordinator, International Student Support Services
Co-ordinator, Student Exchanges

CRICOS Coordinator

Customer Service Co-ordinator

Dean

Department Administrator

Deputy Director, Auckland International
Deputy Manager Student Administration
Deputy Principal

Director

Doctoral Student

Education and Research Manager

English (ESL) Coordinator

Event organiser

Exchange Adviser

Executive Officer

Executive Projects Administratio

General Manager

Global Leadership Program Advisor
Government Liaison Officer

Guidance Officer

Head of School

Head, International Admissions

Head, International Student Services

Higher Education Attache

Homestay Accommodation Officer

Homestay Coordinator

Homestay Manager

Housing Officer

IEM Facilitator

Inbound Study Abroad & Exchange Officer
International & Migrant Student Support Officer
International Accommodation & Welfare Officer
International Admissions Administrator
International Admissions Manager
International Admissions Supervisor
International and Research Student Officer
International Business Development Manager
International Centre Manager

International Code of Compliance Officer
International Education Conciliator
International Education Export Officer
International Enrolment Officer

International Liaison Officer

International Marketing Manager
International Officer

International Project Officer (Compliance)
International Student Academic Adviser
International Student Adviser

International Student Coordinator
International Student Counsellor
International Student Mobility Officer
International Student Registrar

International Student Support

International Student Support Coordinator (Scholarships)

International Student Welfare Adviser
International VCE Coordinator
Internships Program Co-ordinator
Intl Students Language & Academic Skills Adviser
Learning Adviser

Lecturer

Lecturer/Program Coordinator
Liaison Librarian

LPA Foundation Program

Manager

Managing Director

MBA Student Administration Officer
Outgoing Exchange Officer

Pastoral Care Coordinator

PhD Candidate

PIER Programs Coordinator

Project Officer

Promotions and Campaign Coordinator
Regional Account Manager

Regional Officer

Registrar

Research Associate (unpaid position)
Research Degree Officer

Resident Director

Secretariat and Memberships Officer
Senior Project Officer

Social Worker

Sponsored Programs Co-ordinator
State Manager

Student

Teacher

Team Leader

Welfare Advisor




EXECUTIVE

PRESIDENT

Paula Dunstan

Manager

Professional Development Programs
International Education Services
PO Box 989

Spring Hill QLD 4004

Tel: 07 3832 7699

Fax: 07 3832 9850

VICE-PRESIDENT
(PROFESSIONAL DEVELOPMENT)
Felicity Fallon

Director of Student Welfare

Trinity College

Royal Parade

Parkville VIC 3052

Tel: 039348 7525

Fax: 03 9348 7010

VICE-PRESIDENT
(PLANNING & DEVELOPMENT)

TREASURER

Danielle Hartridge

Victoria University International
301 Flinders Lane

Melbourne VIC 3000

Tel: 039919 1314

Fax: 039919 1166

SECRETARIAT
Liz Wright

PO Box 461

The Gap QLD 4061
Tel: 07 3366 0411
Fax: 07 3366 0844

COMMUNICATIONS MANAGER

Reid Arkinstall

Dean of Students

International Education Services
PO Box 989

Spring Hill QLD 4004

Tel: 07 3832 7699

Fax: 07 3831 2550

IMMEDIATE PAST PRESIDENT

Patrick Willix

Corporate Relations

Australian Education International
Department of Education, Science and
Training

Location Code 758, GPO Box 9880
Canberra ACT 2601

Tel: 02 6240 7394

Fax: 02 6123 7145

ISANA Council 2005-2006

EX-OFFICIO

ISANA EVENTS COORDINATOR &
2004 CONFERENCE CONVENOR
Shanton Chang

Department of Information Systems
The University of Melbourne
Parkville VIC 3010

Tel: 03 8344 1583

Fax: 03 9349 4596

STUDY ABROAD & EXCHANGE
LIAISON

Desma Smith

International Student Adviser
Australian Catholic University
115 Victoria Parade

Fitzroy VIC 3065

Tel: 03 9953 3074

Fax: 03 9953 3145

BRANCH PRESIDENTS

AUSTRALIAN CAPITAL
TERRITORY

Kate Smart

Manager

Study Abroad and Exchange
University of Canberra
CANBERRA ACT 2601
Tel: 02 6201 5936

Fax: 02 6201 5445
kate.smart@canberra.edu.au

NEW SOUTH WALES

Dawn Koban
Co-coordinator

Outgoing Student Programs
Macquarie University

Level 1, Building E3A

North Ryde NSW 2109
Tel: 02 9850 7297

Fax: 02 9850 7733

NEW ZEALAND

Sylvia Hooker

Team Leader - International Student
Support

Massey University

Private Bag 11222

Palmerston North

NEW ZEALAND

Tel: +64 6 350 5916

Fax: +64 6 350 5867

NORTHERN TERRITORY
Vacant Position

ISANA

International Education Association Inc.

QUEENSLAND

Sylvia Lewohl

International Accommodation
Coordinator

Griffith University

Nathan QLD 4111

Tel: 07 37357919

Fax: 07 3735 7888

SOUTH AUSTRALIA

Irina Ferouleva
Compliance Officer
University of South Australia
100 North Terrace

Adelaide SA 5000

Tel: 08 8302 0968

Fax: 08 8302 9121

TASMANIA

Toni McWaide

International Student Adviser
Institute of TAFE, Tasmania
PO Box 1308

Launceston TAS 7250

Tel: 03 6336 2407

Fax: 03 6336 2277

VICTORIA

Jo Fischer

International Student Co-ordinator
Wesley College

577 St Kilda Road

Melbourne VIC 3004

Tel: 039510 8694

Fax: 03 9886 0528

WESTERN AUSTRALIA

Anne Duncan

International Education Conciliator
Department of Education Services
22 Hasler Road

Osborne Park WA 6017

Tel: 08 9441 1953

Fax: 08 9441 1950
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