Brief Guides – Knowledge Required:  National Code Online Tutorial


2006


	List of standards 
	Knowledge

	Standard 1 – Marketing information and practices


	· Awareness of ESOS obligations

· National Code Standard 7


	Standard 2 – Student engagement before enrolment


	· Institutional information about fee policies

· Institutional understanding about the grounds for deferring, suspension and cancellation of student’s enrolment.

· ESOS Framework



	Standard 3 – Formalisation of enrolment


	· Requirements of the ESOS Act in relation to refunds of course money.

· Privacy issues relating to student information.

· The requirements of the Australian Government, Tuition Assurance Scheme, ESOS Assurance Fund Manager and other designated authorities about a student’s personal information.

· Australia’s consumer protection laws as relating to a student’s rights as a consumer.

	Standard 4 – Education agents


	· National Code Standard 1

· National Code Standard 4.3

· National Code Standard 4.4

· National Code Standard 7

· Migration Act 1958

· Student visa conditions

	Standard 5 – Younger students
	· DIAC’s Student Visa condition 8532

	Standard 6 – Student support services
	· Institutional progression rules.

· Visa conditions for attendance requirements.

· Support staff roles particularly as to who is the nominated official contact point for students.

· Staff obligations under the ESOS Framework.



	Standard 7 – Transfer between registered providers
	· Standard 8 (Complaints and appeals)

· Standard 5 (Younger students)

	Standard 8 – Complaints and appeals
	· Standard 3 of the National Code

	Standard 9 – Completion within the expected duration of study
	· The provider must make sure that the CRICOS registered course duration is accurate and accommodates a minimum study load.

· The relevant staff of the provider must be aware of expected duration of the course as registered on CRICOS

· A knowledge of and understanding of what is considered by DIAC to be compassionate or compelling circumstances.

· Standard 13 of the National Code

· Section 19(2) of the ESOS Act 



	Standard 10 – Monitoring course progress
	· Section 19 of the ESOS Act
· Standard 8 (Complaints and appeals)
· Students and staff must have knowledge of appropriate course progress policies and procedures for each course.
· Students and staff must have access to and the ability to activate the provider’s documented intervention strategy.
· Students and staff need to understand that students due to be reported for failing to achieve satisfactory course progress have 20 days to access the provider’s complaints and appeals process.
· Provider’s complaints and appeals process.


	Standard 11 – Monitoring attendance
	· Section 19 of the ESOS Act
· Standard 8 (Complaints and appeals)
· Student visa conditions relating to attendance – Condition 8202
· Students and staff must have knowledge of appropriate attendance progress policies and procedures for each course.
· Students and staff need to understand that students due to be reported for failing to achieve satisfactory attendance progress have 20 days to access the provider’s complaints and appeals process.
· Provider’s complaints and appeals process.


	Standard 12 – Course credit
	· Section 19 of the ESOS Act.

	Standard 13 
– Deferring, suspending or cancelling the student’s enrolment
	· Section 19 of the ESOS Act.

· Standard 8 of the National Code.

	Standard 14 – Staff capability, educational resources and premises
	· Quality assurance frameworks that apply to registered courses.



	Standard 15 – Changes to registered providers’ ownership or management
	· Section 9(6) of the ESOS Act.
· Section 5 of the ESOS Act


Disclaimer:
The information, material, advice, or other linked or recommended resources contained on this website, is related to the revised Australian National Code 2006.  Reliance shall be at your sole risk, and ISANA: International Education Association Inc, assumes no responsibility for any errors, omissions, or any consequential, incidental or direct damages arising. Users of this website are encouraged to confirm information received with other sources, including the Australian Government through the Department of Education, Science and Training (DEST) and to seek qualified advice if embarking on any actions that could carry personal or organisational liabilities. Compliance with the National Code 2006, managing people and relationships are sensitive activities; the free material and advice available via this website is for basic training and awareness-raising purposes only and does not provide all necessary safeguards and checks. Please retain this notice on all copies.  
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