Brief Guides – Good Practice Examples:  National Code Online Tutorial

2006


	List of standards 
	

	Standard 1 – Marketing information and practices
	· Schools sector - AEI:  Getting Started Internationally: Tips for Schools Entering the International Market has been produced under the AEI’s School Sector Strategy for the year 2001/02. 

The aims of this publication are: 1) to provide knowledge of acceptable and effective international marketing and operational practices by Australian schools in order to enhance smooth entry by schools into the international market.  2) to ensure that activities by schools which enter the international market are of a high standard and, therefore, are beneficial to the reputation of Australian education.

http://aei.dest.gov.au/AEI/PublicationsAndResearch/Publications/TipsGettingStarted_pdf
· Tertiary sector:  Provision of Education to International Students: Code of Practice and Guidelines for Australian Universities (2005).  

The Code and Guidelines outline recommended procedures for Australian universities offering services to international students. They provide a checklist to enable Australian universities to ensure their practices are consistent with the Code.

http://www.avcc.edu.au/documents/publications/CodeOfPracticeAndGuidelines2005.pdf


	Standard 2 – Student engagement before enrolment
	· Monash University provides an in-depth view of possible living costs.  They provide a table of information of estimated figures as a guide. The table sets out average costs over 12-months for a single student living in rented or university accommodation.

www.monash.edu.au/international/costs/
· TAFE NSW website offers a suggested weekly budget.

www.studyintafe.edu.au/studyinaust/lifestyle/costofliving.htm

	Standard 3 – Formalisation of enrolment
	Can you provide a good practice example?

	Standard 4 – Education agents
	· Schools sector - AEI:  Getting Started Internationally: Tips for Schools Entering the International Market (see section 3.11 pg 29, section 9.1 pg 87, section 9.7 pg 93).  Produced under the AEI’s School Sector Strategy for the year 2001/02, the aims of this publication are: 1) to provide knowledge of acceptable and effective international marketing and operational practices by Australian schools in order to enhance smooth entry by schools into the international market; 2) to ensure that activities by schools which enter the international market are of a high standard and, therefore, are beneficial to the reputation of Australian education.

http://aei.dest.gov.au/AEI/PublicationsAndResearch/Publications/TipsGettingStarted_pdf


	Standard 5 – Younger students
	Can you provide a good practice example?

	Standard 6 – Student support services
	M-power game (Monash University):  link to A4 document detailing concept, methodology, outcomes and contact person.

Orientation volunteer program (Adelaide University):  link to A4 document detailing concept, methodology, outcomes and contact person

The National ELT Accreditation Scheme Limited (NEAS) is Australia's national accreditation scheme for English Language Teaching centres.

Student Support standards for ELICOS sector can be found at the NEAS Australia website under the ‘ELT Centre Accreditation/Standards’ tab

http://www.neasaustralia.com/fst.html
· ISANA: International Education Association's Critical incident kit.

This kit is intended to serve as a useful resource for ISANA members handling critical incidences in the International Student Community. It covers a limited number of scenarios and is by no means complete. However, you can add to it any local phone numbers, contacts, reflections or experiences which will better prepare you for handling critical incidents on your campus. Moreover, share this information with your colleagues on campus and at other institutions in your region.

http://www.isana.org.au/_Upload/Files/200629163621_ISANACriticalIncidentsKit.pdf

	Standard 7 – Transfer between registered providers
	Can you provide a good practice example?

	Standard 8 – Complaints and appeals
	Can you provide a good practice example?

	Standard 9 – Completion within the expected duration of study
	Can you provide a good practice example?

	Standard 10 – Monitoring course progress
	Can you provide a good practice example?

	Standard 11 – Monitoring attendance
	Can you provide a good practice example?

	Standard 12 – Course credit
	· A DEST training publication re RPL processes for the VET sector

This recognition resource will help users to identify better ways of planning, implementing and reviewing recognition of prior learning (RPL) processes. It includes practical tips, sample presentation materials, evidence gathering tools and candidate self-assessment materials.

The aim of this resource is to provide assistance for all those involved in and responsible for developing, implementing and reviewing a recognition process that complies with the Australian Quality Training Framework [AGTF].  While the exact application will depend upon the context, the process should follow the requirements of the AQTF.  This includes developing assessment strategies and appropriate policies and procedures to guide assessors in their work. It should also be supported by appropriate techniques and materials designed to help assessors carry out assessment tasks.

This resource has been designed with awareness that the establishment of any recognition process involves careful consideration of candidates’ needs, the integrity of the assessment process and the resources needed to conduct assessments.  The quality aspects of recognition described in the guide have been identified as ways of balancing the sometimes conflicting demands. http://www.dest.gov.au/sectors/training_skills/publications_resources/profiles/anta/profile/recognition_resource_no_3.htm


	Standard 13 
– Deferring, suspending or cancelling the student’s enrolment
	Can you provide a good practice example?

	Standard 14 – Staff capability, educational resources and premises


	ELICOS – The National ELT Accreditation Scheme (NEAS) provides educational resources standards for ELICOS providers at the NEAS website under the ‘ELT Centre Accreditation’ tab, select ‘Standards – Materials and Equipment’ 

http://www.neasaustralia.com/fst.html
· ELICOS staff standards at the NEAS Australia website can be found under the ‘ELT Centre Accreditation – Standards’ tab.

www.neasaustralia.com/fst.html
· AEI – International Education Network’s Getting Started Internationally: Tips for schools entering the international market (2004) pp26, provide some indicators for marketing staff.

http://aei.dest.gov.au/AEI/PublicationsAndResearch/Publications/TipsGettingStarted_pdf
· the ESOS Evaluation Report (2005) www.dest.gov.au/sectors/international_education/publications_resources/profiles/evaluation_report.htm
· Premises standards for ELICOS

http://www.neasaustralia.com/fst.html

	Standard 15 – Changes to registered providers’ ownership or management
	Can you provide a good practice example?


Disclaimer:
The information, material, advice, or other linked or recommended resources contained on this website, is related to the revised Australian National Code 2006.  Reliance shall be at your sole risk, and ISANA: International Education Association Inc, assumes no responsibility for any errors, omissions, or any consequential, incidental or direct damages arising. Users of this website are encouraged to confirm information received with other sources, including the Australian Government through the Department of Education, Science and Training (DEST) and to seek qualified advice if embarking on any actions that could carry personal or organisational liabilities. Compliance with the National Code 2006, managing people and relationships are sensitive activities; the free material and advice available via this website is for basic training and awareness-raising purposes only and does not provide all necessary safeguards and checks. Please retain this notice on all copies.  
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